














Sure this is tough country for a telephone 
line... that’s why they're using | 
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write to Graybar Electric 
Co., Graybar Building, 


vee votre? TP RAD COVERED CABLE | 
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No. 1212 Handset No. 1212 Handset with Dial 
Ringer, capacitor, induction coil and two-tone gongs Otherwise identical in construction and in 
compactly mounted in base of the instrument. operating features with the No. 1212. 


No. 1211 


A streamlined wall telephone TE LEPHONE COMPANI E Ss AND 
that gives all the efficiency of 


B the handset SUBSCRIBERS BRAG ABOUT THESE METAL CONDUCTOR 
. SELF-CONTAINED HANDSETS 


r METAL INSERT 


sa peed Operating companies and subscribers alike brag about 
. Stromberg-Carlson Self-contained Handsets. There are 
3 three important reasons: 


1: They are beautiful in appearance—the creation 
of one of America’s outstanding designers. 


2: They are beautiful in their transmission quali- 

ties — the patented Stromberg-Carlson Trans- 
1} mitter,a development of the Stromberg-Carlson 
REC ASSEM Telephone Acoustical Laboratories, permits a 


DIAPHRAGM | EAR CAP clarity of articulation that is unduplicated. 
POLE PIECES 





CLAMPING 
RING 


r . P " ban Th atented transmitter used 
3 They are beautiful in reception qualities — alee ; 
Firm clamping of the dia- 


ha oe the patented Stromberg-Carlson Receiver, an 
Nragm without excessive ten- P See Sanat oo =t< ing ac N - 
ion ts Stcmned ot oft Geen be- reece as — as the Strom Gunsh Gis en eee 
—— — — thread is erg-Carison iransmitter. speaies. moves os 0 call 
entirely independent of the re- . ‘ . — = ~ : ole porn : 
Sitate msaniion themd. the Order test samples of any or all of these self-contained piston. Maximum flexibility is 


result is a quality of reception handsets. You will see why they build revenue for oper- insured by annular corruga- 
that pleases subscribers. ating companies by creating more satisfied subscribers. tions near the outer edge. 


with these Stromberg - Carlson 


Handsets employs the cone- 


Mromberg-Carlson Velephone Vtg. Co Factors and General Offices: 100 Carlson Road. Rochester. N.Y I 4A.. Branch Offices: Chicago. Kansas City. San Francisco, Toronto 


_ Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEAR 
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INVESTMENT 
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PROTECTION 





The most modern large factory 
» of its kind in the world 
devoted exclusively to the 
manufacture of telephone and 
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Kellogg established the policy of strict integrity in 
product and customer relations to safeguard the 


investments made in Kellogg equipment. 


3 YEARS... 


The Operating man has relied upon this policy as 


proved by Kellogg's sound, healthy growth. The 
continuation of this policy is pledged for the good 
of the industry. 


At LLOGG 
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Pains 
TOGGLE BOLTS 


PACKAGED FOR CONVENIENCE AND 
ECONOMY .. . and now Paine's Spring Wing 
Toggle Bolts are packaged in units of 60 or 120 


in assorted sizes of 10 to a carton . . . no more 
lost bolts, no more looking for the right size. This 
packaged assortment will meet all your require- 
ments. Paine Toggle Bolts provide the sure, quick 
way to anchor telephones, ringer boxes, etc. All 
the holding power you need . . . easy to use... 
quick . . . and inexpensive. 






BOOTHS 


Churchill Telephone Booths are known through- 
out the entire industry. Soundly constructed, 
correctly desiqned and beautifully finished, they 
make an attractive and profitable unit wherever 
installed. Ventilation and light are provided for 
when desired. Churchill Booths are available for 
single or group installations with sliding, reced- 
ing, or folding doors and accessory equipment 
to meet any requirement. 


KNOBS AND TUBES 


Porcelain Products Knobs and Tubes provide 
maximum protection and strength. Constant 
laboratory checks, inspection during every step 
of their manufacture, and uniformity of size, all 
guarantee you quality Insulators that will save 
you time and money. Packed in sizes to suit 
your requirements. Unusual shipping facilities 
assure prompt delivery to all points. 


Armoured Bronze 
DROP WIRE 


20%, longer life! . . . proved by millions and 
millions of feet in service. A special armoured 


coat of Mica, a better method of tracer identi- 
fication banishing forever the old wear-inducing . 2 TE LE a 4 i h 
raised tracer. Long life, moisture-proof insulation. - . , 
The solid bronze conductor is unequalled: 85°/, i, 


conductivity, 32 ohms resistance, high tensile 
strength, flexibility and ductility. Order Kellogg 


HELLOGG SWITCHBOAE 
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Cope 
PUSH PULL JACK 


As a Slack Puller, for wires, guys and cable, 
the COPE Push Pull Jack has a leverage of 30 to 


|, a safe load of 4,000 pounds and a weight of 
only 12 pounds. By reversing the Draw Bar, it 
is easily and quickly converted into a Pusher for 
pole stubbing, etc. Each Jack is equipped with 
drop forged Clevis and bronze Double Shackle 
Swivel. Every lineman should have one! 


CEDAR POLES 


Northern White and Western Red Cedar 
Poles produced by The MacGillis & Gibbs Com- 
pany have been distributed by Kellogg for over 
27 years. Shipments can be made in 24 hours 
from Minneapolis, Minnesota or Gladstone, 
Michigan plants, butt-treated or untreated. Re- 
member Cedar Poles are clean, light in weight, 
non-conductive. One of the most durable and 
long lived woods produced. Why not use poles 
you know will last? 







INSULATORS 


Hemingray Glass Insulators pass every test— 
tough to withstand rough handling—impervious 
to moisture—do not age or deteriorate—high 
mechanical and sustained dielectric strength— 
unaffected by sudden temperature changes. 
Made of improved, flawless glass they are hom- 
ogeneous in character and stand up under heat, 
cold, storms and age. Write us about your 
insulator requirements. 





Kester 
He ROSIN SOLDER 
YOuUFr | t é be Solder-Protected joints eliminate high resist- 


ance points and intermittent open and closed 


i | pe met circuits. To eliminate trouble, every joint should 
I h i ds ee be soldered with Kester Solder. For years Kester 
meant aettattt 
7 : 4 " 
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Plastic Rosin-Filled Solder has been known as the 


1 aa most satisfactory product of its kind. To save 
_ ae. time and money, and improve transmission, 


solder with Kester. Kester solder is available on 


a. ee 


|, 5 and 20-pound spools. 
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When You Make Splices the /licopress Way! 





You've taken all the worries out of the line joints 
when you do the splicing with Nicopress sleeves 
and tools. Every Nicopress Splice is so tight the 
conductors cannot pull out, and you need have 
no fear of hiqh resistance joints. Besides they 
are mighty easy to make. For surety splice the 
Nicopress way. 








Write for Price List R-34 today. 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 
Export Distributor—International Standard Electric Corp., New York, N. Y. 





MAKE IT A NATIONAL TJlicopress 
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BATTERIES 


I Let Our Engineers Help Solve Your Problems. Write 


PHILCO, Battery Division | 
Philadelphia, Pa. 
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CALLING ALL NUMBERS! 


By ALEXANDER WARRINGTON 


’ Director, Department of Public Relations, 


Transportation Insurance Agency, Austin, Texas 
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THE TELEPHONE has a real value in market research ulations. Along with this, we have 
work and business analysis, but it should be used wisely or a vital of all factors—expe- 
il . 


permanent damage may be done to both research agency and eT ny 
to talk too rapidly over the tele- 
slang, and lack of courtesy; also, poor enunciation and phone; persons guilty of this prac- 
tice talk faster over the wire than 
they do in ordinary conversation. 
This places the-listener at a serious 
disadvantage since he does not have 
y an opportunity to watch for an open- 
ing, when it may be his turn to 
Ts BULATIONS have been kept given their relative weight by plac- speak. The result is a sort of “verbal 
on telephone conversations in ing the most important discussion fencing” and it is not uncommon for 
12 connection with market re- first and the least important last. the listener to become confused and 
search work and business analysis, In work of this character, how- tongue-tied. 
where certain information has been ever, curious situations often come While slowing down the speed of 
secured a telephone. On schedules to light, and a word of caution 1S, speech may augment better telephone 
and ee ee — baie ce therefore, in order. There is no rule, conversation, it alone is not enough. 
signed to answer specinc questions, designed for business as a whole, When we have completed a sentence 
a blank was included for general re- which can be applied to any definite it is best to remain silent for a mo- 
peconigr and when these reached an enterprise without adjustments to ment or two in order to make sure 
even 5,000 it was decided to tabulate take care of the peculiar problems that we are giving the other person 
16 them. This has been done, and the that arise in a specific venture. an opportunity to say what he may 
separate discussions which follow Hence, it is altogether probable wish, at the exact time he wants to 
are based on these tabulations. 


client. Among poor telephone habits are too-rapid speech, 


“weak” voice are irritating over a business telephone 


23 that if a detailed analysis were made _ speak. 
. ‘ The remarks are grouped (1), (2), of some line of business, the infor- : , 
(3), ete., to indicate their relative mation developed would necessitate (2) Abbreviated forms and un- 
weight, in terms of repetition. To a readjustment of the following tab- orthodox expressions are used too 
illustrate the point: if we had 10 re- frequently. Slang and groans and 
24 f ports on telephone conversations, we grunts are frequently heard from 
would have the following sequence: FRONT COVER quarters where more formal Jan- 
(1) Five reports of a similar char- The stillness and beauty of winter te would be expected. While a 
- acter; (2) three reports of a similar are depicted in the lake scene on the yep at a “yah may sound bad 
— character, and (3) two reports of a front cover reflecting Mt. Cannon in enough, such expressions imply im- 
similar character. Glacier National Park, Montana. er a om She PENS ae Se peseen 
It can be seen, then, that the six (Photograph, courtesy of Powers a 
separate observations, discussed in Tours.) It is one way of telling a person to 
22 detail in the following, have been bring the conversation to an end as 
24 
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Every office has its “good old Charlie’ who 


thinks that everyone is his friend and takes 
too much liberty in calling persons by their 
first names. 


soon as possible. The other person 
may not state the reason for his call, 
simply because no one is likely to fin- 
ish what he had in mind to say if he 
is discouraged in doing so. 

In business, conditions of this na- 
ture mean the loss of dollars and 
cents. .If an initial order is secured 
under such adverse circumstances, 
future orders may be lost. Satisfied 
customers often express themselves 
in this‘ manner: “I like to do busi- 
ness with that firm because they are 
so easy to talk with.” 

(3) Common courtesies are often 
forgotten. “Who is.this?” is im- 
pudent. Introduce yourself proper- 
ly, such as: “This,is Swanson speak- 
ing ...,” followed by a brief. state- 
ment to.indicate the purpose of the 


call. Stereotyped forms are to be 
avoided. “Good morning, this is 
Magnolia Sunshine calling .. .”’ may 


sound very well once, but an expres- 
sion like that over and over again to 
the same party loses its effectiveness. 
Some kind of sequence is usually ac- 
ceptable, such as, name of person 
calling, together with identification 
of firm represented, and, after a 
slight pause, the reason for the call. 

Where genuine friendship exists, 
it is better not to be too formal, but 
difidence has never caused as much 
personal friction as too much jnti- 
macy. Every office has its “good old 
Charlie” who thinks that everyone is 
his friend. Such a fellow may think 
it is smart to call the postmaster or 
the mayor by his first name. ‘There- 
fore, “good old’ Charlie” should be 
watched because it is much better to 
hurt his feelings’than it is to take a 
chance on impairing public relations. 


One in Seven Persons Uses 
‘Telephone Improperly 
As the telephone is considered the 
most important vehicle of public re- 
lations, one of the firm officials 
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should assume the responsibility of 
seeing to it that the telephone is 
properly used by employes with the 
ultimate objective of furthering good 
will. As to the number of persons 
who impede good will, through one 
or more faults in the proper use of 
the telephone, we have the astonish- 
ingly high figure of one out of every 
seven. 


The most glaring faults may be 
classified as: (a) Poor diction; (b) 
poor enunciation; (c) laziness 
(chronic failure to deliver mes- 
sages—three out of eleven fail here) ; 
(d) failure to concentrate on the 
subject discussed—two out of five 
fail to deliver the message exactly as 
it came in over the telephone; (e) 
improper attitude and (f) lack of 
initiative—one out of five is unable 
to handle a situation that is slightly 
different from “routine.” 


The executive who ignores these 
pertinent items of telephone usage 
is careless about his business future. 
It is intangible assets or liabilities of 
this sort that contribute so heavily to 
business success or failure. Mercan- 
tile experts are already giving more 
attention to good will and public re- 
lations as plus or minus factors in 
business health, but we cannot be so 
optimistic as to expect statistical 
treatment of intangibles. 

We may look.forward.to conclu- 
sions and general discussions, based 
on the findings in representative’ in- 
dustries, but if these data:are to be 
applied to a specific venture they will 
serve as indices only as the prevail- 
ing conditions within the specific en- 
terprise are known. There would be 
no other way to make a scientific 
comparison. 

One of the best methods of arriv- 
ing at definite facts:on good will and 
public relations is to carefully ex- 
amine the current use of the tele- 
phone. The approach to this prob- 
lem always appears more confusing 
than it really is.. The only mystery 
about handling an assignment like 
this is that it often represents some- 
thing which has never been done be- 
fore; but in view of generally pre- 
vailing conditions we .may all find 
ourselves doing things that we have 
never done before, and doing those 
things well. 

(4) Too much indignation is ex- 
pressed at trivial mistakes. Errors 
made by the telephone operators are 
so few that an article might be writ- 
ten, entitled “The Infallibility of 
Telephone- Operators.” But people 
will continue to eall and dial wrong 
numbers... The percentage .of such 
calls, based on successfully completed 
connections, is less than one-tenth of 








Most people dislike so much to make a mis- 


take that it approaches a phobia. If re- 

minded in a sarcastic manner that he has 

the wrong number, a person may become a 
dangerous fellow. 


1 per cent. Any campaign under- 
taken to eliminate friction arising 
from mistakes of this kind should be 
directed at the recipients of wrong 
numbers. 

Most people dislike so much to 
make a mistake that it approaches a 
phobia. The author of an error is his 
own least severe critic and is likely 
to become a dangerous fellow if he 
is reminded in a sarcastic manner 
that he has the wrong number. 

Some organizations have directly 
bénefited by endéaVoring to assist 


: these calling, in securing the person 


or information desired... This has 
been especially true in instances 
where two or more firms have similar 
names, or where the name of a pri- 
vate organization is confused with a 
government agency. 

A person lodking through the tele- 
phone directory may see “U. S.” or 
“Federal,” and without further con- 
sideration may ‘decide that he has 
found what he was looking for; but 
the firm receiving such calls, in er- 
ror, will do well to explain the nature 
of the confusion and inquire if they 
may be of any assistance. The best 
possible assistance is to give the cor- 
rect number. ‘When this is done a 
good job has been completed in pub- 
lic relations. 


“Soft” Voice Irritating Over 
Business Telephone 

(5) The natural voice may or may 
not be suited for the telephone. If it 
is weak and borders on being a whis- 
per, difficulty will be experienced on 
the other end of the line. The per- 
son who prides himself on speaking 
over the ‘telephone, without being 
overheard, is the worst offender. 
Standard instruments were not de- 
Signed to convey.a ‘voice that is too 
soft. 


‘TELEPHONY. 
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As for those who consider it a vul- 
garity to sound their “r’s” and sub- 
stitute ‘“‘ah’s,” such practices may be 
tolerated at teas and in drawing 
rooms but there is no place for them 
in the business office. When it is nec- 
essary to repeatedly ask a person 
what he is saying, it would seem that 
he would recognize his own speech 
deficiency, but some people appear 
actually proud of the fact that it is 
difficult to understand them. They 
should be instructed to either speak 
in a manner that is acceptable or be 
denied the privilege of answering 
the office telephone. 

(6) In order to obtain the best re- 
sults on the telephone, a brief review 
of what we wish to say may be made 
mentally before the call is placed. 
This will enable us to speak unhur- 
riedly and convincingly, without 
waste of time or words. The voice 
need not be loud but it should be 
firm and positive. It should never be 
necessary for apologies. If there is, 
the call should not have been made 
in the first place. 


The Telephone’s Value in 
Marketing Research 

When carefully supervised by ex- 
perts, the telephone is invaluable in 
developing pertinent marketing in- 
formation. Failure to do this causes 
much real and permanent damage to 
both the research agency and client. 
The market research expert who 
doubts this statement might spend a 
little time doing investigation work 
in one or more of the larger cities, 
where branch offices or regular 
representatives are not maintained. 
The findings are apt to be startling. 

When we review some of the 
methods employed by research agen- 
cies, in their rush for results at 
minimum costs, it is anybody’s guess 
what the effect on the public will be. 
Some agencies expect as high as 200 
completed questionnaires, per work- 
ing day, and pay as low as $3.00 
for the set of 200. Others go so far 
as to demand a completed call for 
every minute and a half of the 
working day. It would take little 
imagination to clearly understand 
how calls would be handled on this 
basis. 

Without going into a detailed dis- 
cussion, it may be said that practices 
of this kind lead to the most flagrant 
abuses known in the telephone world. 
These unethical agencies often pro- 
tect themselves from public indigna- 
tion through some kind of guise, by 
instructing their employes not to re- 
veal the true identity of their em- 
ployer. 


~.Lhese conditions are not.typical of 
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the Ketter and more reputable re- 
search organizations. Very often the 
blame is with the workers who ac- 
cept assignments from out-of-town 
agencies and then proceed to do by 
telephone what they had been defi- 
nitely instructed to handle by per- 
sonal solicitation. Nevertheless, the 
fact remains that the aforemen- 
tioned nuisances are increasing in 
such alarming proportions that it is 
not uncommon to hear of telephone 
service disconnections because of 
them. 

The research worker, who is truly 
an expert, can accomplish wonders 
with information which has already 
been compiled by such organizations 





“When carefully supervised by experts 
the telephone is invaluable in develop- 
ing pertinent marketing information," 
says ALEXANDER WARRINGTON. 
"Failure to do this causes much real 
and permanent damage to both the 
research agency and the client." 


as chambers of commerce, trade as- 
sociations, and the government-— 
particularly the U. S. Department of 
Commerce. If he is well-acquainted 
with the wealth of information on 
hand, he can use the telephone spar- 
ingly to test-check his own conclu- 
sions. In this respect, the “parallel 
method” can often be used to good 
advantage. 

The theoretical conclusions can be 
test-checked with the findings devel- 
oped in the telephone survey; and, 
if these are parallel or tend to be, 
the telephone survey efforts can be 
decreased proportionally with an in- 
crease in statistical efforts. Experi- 
ence will be the determining factor 
in deciding how far and in which 
direction to go. 

As for subordinate workers, no 
more than 80 telephone calls per day 


should be expected of them and their 
rate of compensation should be from 
five to ten cents per call, depending 
upon their experience and _ profici- 
ency. In answer to the argument 
that this production is too low and 
the rate of pay too high, it is highly 
improbable that anything except a 
mass of worthless schedules and 
questionnaires will be turned in un- 
der other arrangements. 

Furthermore, there is a direct ra- 
tio existing between telephone sub- 
scribers’ patience and the intensity 
of telephone surveys. As the quality 
of this work decreases, subscribers’ 
patience also decreases. Grade A 
residential districts are bothered the 
most. For the sake of emphasis it is 
repeated that research work should 
be conducted through media, with 
the telephone only as a test-check on 
these media. 


Research Agency Should 
Maintain Reputation 

As to the number of questions that 
can be asked over the telephone, two 
are enough if any thought is given 
to the reputation of the research 
agency and client. Many experts in- 
sist that three questions can safely 
be required, but when this is done 
the ultimate object of the entire sur- 
vey is often defeated. After three 
questions, only one person out of 263 
will volunteer further information. 
Information given freely about a 
product or a service is likely to be 
of more real help in solving the prob- 
lem on hand than any other combi- 
nation of facts. However, we come 
to an almost humorous situation 
with reference to “general remarks.” 
The reason that so many research 
men prefer to ask direct questions 
instead of listening to comments is 
that few know how to tabulate 
“general remarks” correctly. 
proficiency were 
in this important 
market research, there would be 
fewer questionnaires, fewer tele- 
phone calls, and better results. Full 
advantage would then be taken of 
the fact that most people are much 
better talkers than listeners. To 
many people, a visit by the research 
expert would be a delightful experi- 
ence instead of the inquisition which 
it is fast becoming. 


mani- 
phase of 


If more 
fested 


There is no reason to annoy peo- 
ple with questions and ask for their 
opinions—either in person or by 
telephone—when the solution to a 
problem can be worked out otherwise. 
For example, the U. S. Bureau of 
Foreign and Domestic Commerce 
has released a simple but highly im- 
portant “index of ‘place in local 
sales” for.counties and cities with ia 











A voice saying "This is the Federal Bureau 


of Investigation startled many a 
housewife and created ill will when the ruse 
was used in an attempt to obtain informa- 


tion regarding the use of a toilet soap. 


population of 2,500 or over. Instruc- 
tions are clearly given in its con- 
sumer market data handbook on how 
to use this index and to make adjust- 
ments to fit other problems. 
Nonetheless, feverish attempts 
are made, now and then, to work out 
conclusions that are already there. 
Ignorance of such basic funds of in- 
formation means waste of time and 
money; but worse than this are the 
many cases of misrepresentation that 


come to light altogether too fre- 
quently. 
Recently, in one of the larger 


cities, the telephone would ring and 
a voice would state clearly: “This is 
the Federal Bureau of Investigation 
; ” The sentence would be com- 
pleted by some qualifying statement, 
but in such low tones as to be in- 
audible. 

The ruse was not very successful 
in bringing forth answers to ques- 
tions concerning a certain toilet 
soap, but since the Federal Bureau 
of Investigation has only one mean- 
ing to the majority of people, it is 
altogether probable that some of the 
people who answered their telephone 
had good cause for apprehension. As 
for the soap manufacturer, if his 
sales have dropped he is probably 
still wondering what happened. 
There are housewives who see to it 
that this particular brand is not in- 
cluded in their shopping list. 

There was another case where an 
individual displayed so much perse- 
verance in an attempt to secure 
highly confidential information that 
it led to his arrest by the local po- 
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lice, who turned him over to the 
federal authorities with the charge 
that he had been impersonating a 
federal officer. In this case, the cul- 
prit had implied that he was a repre- 
sentative of a federal agency and 
that it would, therefore, be well to 
answer his questions promptly. 


It is doubtful if he would have 
been apprehended had it not been 
for the cleverness of a woman, who 
became very suspicious as to the rea- 
son why the government would be 
interested in the particular type of 
information which this man had re- 
quested. 

Telephone companies are natu- 
rally concerned with nuisances of this 
kind, but it is quite a problem to 
supervise the use of millions of tele- 
phones. About the only thing that 
can be done is to encourage the pub- 
lie to report suspicious calls to the 
local exchange. When sufficient evi- 
dence has been secured, a notice in 





the local newspapers will have a 
powerful influence in discouraging 
unethical telephone practices. 
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Bell 1939 Station 
Gains in California 

A gain of 40,326 stations during 
1939 has been reported by the South- 
ern California Telephone Co. At the 
end of 1938, the company had 701,785 
telephones in active service while at 
the close of 1939 the number had in- 
creased to 742,111. The gain in sta- 
tions for 1938 was 32,370. December 
also showed a substantial increase over 
the same month in 1938 with 5,027 
new stations installed, which compares 
with 3,871 in December, 1938. 

The Pacific Telephone & Telegraph 
Co. gained 94,800 telephones in 1939, 
compared with a gain of 70,000 in 
1938. The increase in December, 
was 8,561 as against 6,682 in 1938. 





start. 
the track! 


was my thought. 


before the gong is sounded.” 


gong sounded the finish. 
pass on to you, my friends: 
after day. 


ability than you. 


starter and a good finisher. 





Starters and Finishers 
By ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Axsociation, Des Moines, lowa 


“There’s no thrill in easy sailing, 
When the skies are clear and blue; 
There’s no joy in merely doing 
Things which anyone can do.” 


ATTENDED my first horse race in Chicago during the fall 

and, believe me, I liked it—so well, in fact, that I risked a 

couple of dollars on a horse—(but that’s another story). 
impressed me most was how impatient those six horses were to 
And when they did get started, how they “whipped” around 
It was difficult to see which was leading and would most 
likely come in ahead at the finish. 

“It is easy for horses and for men to make an enthusiastic start,” 
“However, the finish is determined by how long 
either horses—or men—hold out when the going becomes harder 
and the competition stronger, and by how strong is the impulse to 
stay in the race to the finish, even though the goal is not reached 


My horse was a good starter, I noticed, and a good finisher, as 
he was coming right along (although quite a ways back) when the 


So the horse race taught me something, which I would like to 
Be a good starter and a good finisher. 
No matter what work you are doing, do it enthusiastically, day 
You will meet disappointment and discouragement; per- 
haps see others pass you by who do not appear to have any more 
But the thing to do is to keep right on going 
like the horses in the races, knowing that the cheering of the multi- 
tude is for you as well as for the others. 
reached by the best man, even though you may not come in the 
winner many will say that you deserve credit for being a good 


“But there is great satisfaction, 
That is mighty sweet to take, 
When you reach a destination 
That you thought you mightn’t make.” 


What 


And when the goal is 








TELEPHONY 








In the Nation’s Capital 








by Francis X. Welch 
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MERGER OF TELEGRAPH systems, as recommended to 
Congress by FCC, would give telegraph industry opportunity 


to establish itself as an independent and profitable busi- 


ness. . . . Opposition of labor bloc likely to delay action 


until new Congress of 1941... . Telephone cases upon which 


U. S. Supreme Court may rule are of much interest to 


regulatory authorities of different states 


Tine FCC’s report recommend- 
ing a merger of the two na- 
tional telegraph systems fol- 
lowed pretty closely the pattern 
which had been generally forecast in 
this department and elsewhere. If 
there was any departure from the 
advance notice, it was in the direc- 
tion of caution. 

Obviously, the FCC became a little 
nervous at the last moment about 
the mounting opposition from the 
organized labor group to any kind of 
a telegraph merger. For that reason 
the FCC report tip-toed over the 
delicate problem of providing for 
surplus employes who would find 
themselves in that condition as the 
result of a consolidation of the two 
national wire systems. The commis- 
sion’s treatment of this phase was 
brief but tactful. 

It pointed out that employes can- 
not be held accountable for existing 
unfavorable economic conditions in 
the telegraph industry and hence 
should receive “primary considera- 
tion in the formulation and adoption 
of any consolidation plan.” How- 
ever, beyond commenting that “the 
interests of labor shall be specifically 
protected in the legislation itself,” 
the FCC did not venture any definite 
suggestion as to just how or to what 
extent surplus employes might re- 
ceive such “primary consideration” 
in the formulation of a merger plan. 
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Yet, neither the FCC nor Congress 
can be laboring under much of a 
delusion that opposition from the 
unions can be dissolved by mere 
diplomacy. The fact is that the 
unions really don’t want any merger, 
no matter how economic it might be 
for the telegraph industry. They 
have already intimated that plainly; 
and proponents of the telegraph 
merger are resigned to labor oppo- 
sition. Further than that, it seems 
quite likely that such labor opposi- 
tion will jam even the mild permis- 
sive type of merger legislation rec- 
ommended by the FCC for the 
current session because of the prox- 
imity of the general elections. 

But that is only temporary and 
passing. Eventually there will have 
to be a merger of the telegraph in- 
dustry, or there will be no telegraph 
industry. And when the time comes 
for that action all groups will have 
to share the burden of reorganiza- 
tion to some extent whether they 
like it or not. That goes for em- 
ployes as well as various classes of 
security holders. 


ROBABLY what some of the 

more extreme labor zealots would 
like to do would be to have the 
telegraph industry bump along with- 
out consolidation until it gets bogged 
down so helplessly into the slough 
of insolvency that the government 





would have to take it over by de- 
fault. 

And when the government takes 
over anything, experience shows that 
there rarely are any jobs lost; quite 
the contrary, since the general tax- 
payer has to foot the bill. Of course, 
nobody worries much about him. It 
recalls Aristotle’s ancient aphorism 
about public ownership: “What is 
everybody’s business is nobody’s 
business.” 

But the FCC report shows that 
the commission is not resigned to 
such a drifting policy towards the 
inexorable currents of industrial 
socialization. It is not disposed to 
let the industry get into such shape 
that the taxpayer will have to be 
called upon to hold the bag. In a 
word, the report reveals a definite 
conviction on the part of the com- 
mission that the telegraph industry 
is still a vital unit'in our national 
economy. “The public expenditure 
of $133,000,000 in 1938 for telegraph 
service is proof of the importance of 
telegraph service in the social and 
economic structure of the nation,”’ it 
states. 

Furthermore, the FCC takes a 
very realistic view of the troubles 
which beset the telegraph industry. 
They can be summed up in one 
word, “competition.” This competi- 
tion is unreasonable and economic. It 
comes from within the industry as 
well as from without. From within, 
this competition is the result of 
wasteful duplication of facilities, 
which can and should be corrected. 

From without the industry this 
competition results from certain eco- 
nomic trends, such as low-cost long 
distance telephony and the develop- 
ment of air mail which, because of 
paramount public interest, cannot be 
entirely avoided or eliminated. It 
may, however, be adjusted upon a 
more equitable basis. 
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In short, the FCC report amounts 
to a recommendation that Congress 
should allow the telegraph industry 
to coordinate its own household and 


then, after a clear-cut channel has 
been cut out of the communications 
field by regulatory action, it should 
be permitted to see what it can do 
for itself. If the telegraph industry, 
thus revitalized, can stand on its 
own feet and make the grade—all 
well and good. Another important 
segment of our living economy will 


have been restored to health and 
profitable enterprise. 
The FCC report does not, of 


course, take up the other alternative. 
It does not even suggest that the 
curative effect of a consolidation 
might possibly fall short of rejuven- 
ating the telegraph business. For 
diplomatic reasons the FCC report 
could scarcely volunteer any such 
pessimistic speculation. 


HERE IS, however, one passage 
Tit the report of particular in- 
terest to the telephone industry. 
That is the frank and blunt admis- 
sion that “it is possible to super- 
impose the entire telegraph traffic 
upon the existing facilities of the 
telephone carriers.” Of course, that 
admission is hardly news to an ex- 
perienced telephone man. There has 
not been a time within the last dec- 
ade when the telephone industry 
could not upon short notice have 
taken over the functions of the tele- 
graph business, if that had been 
necessary. 

But, as the report goes on to say: 
“Such a development would maintain 
for the American public not only a 
nation-wide telephone service but 
also a nation-wide telegraph serv- 
ice.” By the same token, it would 
be inviting the Jovian lightning 
bolts of public ownership agitation. 
The FCC report hints as much: 
“Such a radical change in national 
legislative policy with respect to 
monopoly as a public servant would 
be fraught with serious. conse- 
quences.” The report continued on 
this point: 


Consolidation of the existing tele- 
graph carriers into one unified system, 
as compared with the many companies 
now furnishing telegraph service, will, 
if properly safeguarded, maintain for 
the American public the opportunity to 
share in such benefits as are inherent 
in competition in the communication 
field. 

Despite vigorous competition of long 
distance telephone and air mail, the 
two principal domestic telegraph car- 
riers in 1938 handled over 175,000,000 
messages and earned revenues in ex- 
cess of $106,000,000, which show a 
distinct preference on the part of the 
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public for a very substantial amount 
of rapid telegraph communication. 

This competition with telephone and 
air mail should not be jeopardized by 
permitting the collapse of the existing 
major telegraph carriers and the estab- 
lishment of a monopoly of all forms of 
wire communication in a company pri- 
marily interested in the development 
and expansion of the use of telephony. 

The important effect of consolidating 
telegraph carriers will be to eliminate 
destructive competition within the 
group of carriers now furnishing tele- 
graph service exclusively, or nearly 
exclusively. 


The telephone industry as such is 
probably in substantial agreement 
with the FCC attitude that it were 
better for the telegraph industry to 
live and thrive as an independent 
business as long as it can possibly 
do so. There is still a definite field 
for the written word as distin- 
guished from the spoken word in the 
modern technique of communication. 
There may come a day when eco- 
nomic trends and social usage will 
nullify this distinction. But the 
FCC plainly thinks that time is not 
at hand. 

In other respects, the FCC report 
was very cautious. It did not recom- 
mend any specific formula or plan 
for consolidating the two national 
telegraph companies. It did not 
even recommend any specific legisla- 
tion along this line. It merely told 
Congress that some such legislation 
was desirable. The factors which it 
did enumerate in its recommenda- 
tions have appeared too widely in 
the press to warrant repetition here. 

As already intimated, we can not 
expect too much from this report at 
the current session of Congress. A 
bill will doubtless be introduced and 
it is quite likely that the entire mat- 
ter will get to the point of hearings 
before the Senate interstate com- 
merce committee. But the chances 
are that the labor bloc will either 
kill the bill off with restrictive 
amendments or deadlock it until 
adjournment. 

Real progress will be made in this 
matter in 1941 when a fresh Con- 
gress and a new administration 
(relatively uninhibited by the 
shadow of the polls) will give this 
exceedingly important subject the 
careful attention and action it un- 
doubtedly deserves. 


HE APPEAL of the Bell Tele- 

phone Co. of Pennsylvania from 
an order of the Pennsylvania Public 
Service Commission reducing intra- 
state long distance rates (mentioned 
in this department last week) was 
argued in the U. S. Supreme Court 





this week. Among the last-minute 
developments in this case was the 
filing of a brief by the National As- 
sociation of Railroad & Utilities 
Commissioners which generally sus- 
tained the position of the Pennsyl- 
vania commission. A copy of this 
brief has been sent to every state 
regulatory commission in the United 
States. 

Another telephone rate case of 
widespread interest to the industry 
reached the U. S. Supreme Court on 
the very last working day of the old 
year. It was the petition of the 
Wisconsin Public Service Commis- 
sion for a review of the recent deci- 
sion of the supreme court of that 
state which nullified the horizontal 
8 per cent rate reduction order 
handed down in 1936 by the Wiscon- 
sin commission against the Wis- 
consin Telephone Co. 

The Wisconsin case had not even 
been passed upon, in the usual pre- 
liminary form, as these lines were 
written. We should know, however, 
perhaps by the next court opinion 
day, whether the U. S. Supreme 
Court will agree to review the case. 
If so, it will probably come on for 
argument some time around March. 

It is quite possible that the U. S. 
Supreme Court will not grant the 
petition for certiorari; which is an- 
other way of throwing out the Wis- 
consin commission’s appeal without 
any argument on it. This would 
have the effect of sustaining the 
Wisconsin Supreme Court. However, 
in view of the importance of the 
case and the predilection of the pres- 
ent high court for going into utility 
rate cases, there is a good chance 
that the Wisconsin case will be re- 
viewed. 

By a peculiar confluence of cir- 
cumstances—purely accidental—this 
Wisconsin Telephone Co. appeal is 
drawing the attention of all classes 
of public utility companies. It 
seems that several weeks ago the 
Illinois Supreme Court upheld the 
commission of that state in refusing 
to grant a rate increase to the 
Peoples Gas Light & Coke Co. which 
renders gas utility service in Chi- 
cago. In the course of its opinion 
the Illinois Supreme Court startled 
regulatory circles with the pro- 
nouncement that a rate structure 
that would yield a return of little 
more than 5 per cent could not be 
held “confiscatory.” 

Now, it so happens that in this 
Wisconsin telephone case the Wis- 
consin court found that the rates 
fixed by the Wisconsin commission 
were calculated to yield a rate of re- 
turn of 514 per cent. The lower 
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state court held that this was “con- 
fiscatory.”” The Wisconsin Supreme 
Court agreed and refused to allow 
the commission’s rate reduction or- 
der to go into effect against the tele- 
phone company, principally on that 
ground. 

Now, if the U. S. Supreme Court 
sheuld uphold the Wisconsin Su- 
preme Court (either by consider- 
ing arguments on the case or by the 
more indirect method of refusing to 
consider the appeal at all) there 
would be collaterally implied a re- 
jection by the highest court of the 
Illinois Supreme Court’s view that a 
return of 5 per cent is “nonconfisca- 
tory” under prevailing economic con- 
ditions. 

Of course, there was a difference 
in approach between the Illinois and 
Wisconsin cases. In the former the 
gas company was actually seeking an 
increase which did not legally re- 
quire the commission to fix a 
“reasonable” rate but merely to re- 
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frain from keeping in effect a “con- 
fiscatory” rate. (There is a distinc- 
tion, as the Illinois court opinion 
went on to point out.) 

In the Wisconsin case, it was the 
commission itself which took the 
initiative in attempting to enforce a 
rate reduction. And under such cir- 
cumstances the commission must fix 
a “reasonable” rate, as well as a 
nonconfiscatory one. 

However, the Wisconsin Supreme 
Court held that the commission’s 
rate reduction order was “confisca- 
tory” as well as “unreasonable.” 
That is one of the errors assigned 
in the current appeal before the U.S. 
Supreme Court. It is for that reason 
that gas, electric and transportation 
attorneys are keeping an eye on this 
telephone appeal. 


UST AS everybody was beginning 
to wonder whether President 
Roosevelt was really going to name 
Frank Murphy to the U. S. Supreme 


Court (to succeed the late Justice 
Butler), the nomination went 
through as originally forecast. 

The Independent telephone indus- 
try should be particularly pleased to 
know that the new Attorney General, 
who succeeds Mr. Murphy, is quite 
familiar with their problems. He is 
former Solicitor General Robert H. 
Jackson whose name will be recalled 
by Independent telephone men of 
New York state as having been di- 
rector and general counsel of the 
Jamestown Telephone Corp. 

Washington observers had been 
expecting that Thurman Arnold 
would be moved up to the solicitor 
general’s job to succeed Jackson. 
But probably the President decided 
to change the routine for moving up 
officials through the Justice Depart- 
ment to the Supreme Court (which 
was beginning to take on the ro- 
tating appearance of promotions in 
an Elks Lodge). He borrowed Jus- 
tice Biddle from the federal judi- 
ciary, which leaves Thurman Arnold 
still head of the trust-busting divi- 
sion of the Justice Department. 

The FCC reported last week that 
568 officials of telephone and tele- 
graph concerns received salaries of 
$10,000 or more for 1938—the same 
number as in 1937. However, the 
number of such salaries in the tele- 
phone industry alone had increased 
from 515 to 520. 


ad wv 


December Station Gains 
of Bell System Companies 

The American Telephone & Tele- 
graph Co. reported a gain of 775,700 
telephones in service in the Bell System 
during 1939, bringing the total to 
16,536,000. The December gain was 
80,500 stations compared with a gain 
of 66,300 in December, 1938. 

Telephones in service in Chicago, TIl., 
on December 29 numbered 997,174, 
the largest in the history of the Illinois 
3ell Telephone Co. The previous high 
of 993,390 in April, 1930, was ex- 
ceeded on December 5, 1939, when 
993,643 telephones were in usé. ‘The 
December figure represented a gain of 
4,533. In December, 1938, the’ gain 
was 3,745. 

Telephones in service in Chitago in- 
creased 34,823 during 1939, compared 
with an increase of 16,753 in 1938. In 
the Illinois Bell area outside Chicago, 
telephones in use at the end of last 
month also established a new high of 
474,703. The previous record of 
464,073 was established in May, 1931. 

The New York Telephone Co. showed 
a December station gain of 9,345,'com- 
pared with a gain of 8,078 in’ Decem- 
ber, 1938. For 1939 the station gain 
was 76,990 against 27,119 in 1938. 
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Merger of Telegraph Companies 





Recommended by FCC 


CONSOLIDATION of Western Union Telegraph Co. and 
Postal Telegraph Cable Co. into a unified system proposed 


by FCC in report to Senate interstate and foreign commerce 


committee. Merger recommended as an obvious remedy for 


many of the telegraph industry’s ills. Congress urged to 


enact legislation to remove barriers to the consolidation 


graph companies, of which the 

Western Union Telegraph Co. 
and the Postal Telegraph Co. handle 
all except 2 per cent of the business, 
was recommended to Congress January 
3 by the Federal Communications Com- 
mission in a “special report on the 
telegraph industry. The investigation 
and report were made pursuant to a 
Senate resolution and the report was 
filed with Chairman Burton K. Wheeler 
of the Senate committee on interstate 
and foreign commerce. 


CC erspn companie of existing tele- 


The report does not suggest specific 
legislation, holding that changes in the 
industry are occurring so rapidly that 
detailed proposals made now might be 
inapplicable at the time consolidation 
is effected. 


Neither does it include discussion of 
the international telegraph service, on 
which a report will be submitted later. 
The report holds, however, that compe- 
tition between the two principal com- 
panies has placed the smaller Postal 
system in a “precarious”’ financial con- 
dition, while that of the Western Un- 
ion, “although less critical, is definitely 
unfavorable.” 


Continuance of Telegraph 
Service Threatened 


These conditions, it added, are the 
result of a long-settled trend with no 
indication of improvement unless the 
conditions are changed. The report 
described these conditions as ‘“‘a threat 
to the continuance of this necessary 
public service and the employment of 
a large number of persons.” 

There can be no doubt of the power 
of Congress to permit consolidation, 
the report continued, but such legisla- 
tion should contain certain specific 
limitations. 

Among these, it said, should be a 
prohibition of any alien ownership in 
the consolidated company or the utili- 
zation of aliens as officers or directors, 
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a requirement for extension of services 
wherever found necessary in the pub- 
lic interest, submission of the capitali- 
zation of the unified industry to Con- 
gress for approval, and _ specific 
protection of the rights of labor in the 
industry. 

The report also recommended that 
“capitalization of the new corporation 
or revision of the capitalization of any 
existing corporation which may evolve 
from the consolidation plan should be 
submitted to the commission for ap- 
proval. 

“While it has been suggested that 
the scope of consolidation should be 
specifically limited in the enabling leg- 
islation, it is our recommendation that 
such matters be left to the sound dis- 
cretion of the commission upon the 
submission of any proposed plan of 
consolidation,” it was added. 

“Whatever the causes of existing 
conditions,” the report said, “‘the em- 
ployes cannot be held accountable and 
they should receive primary considera- 
tion.” 


Telegraph Industry Hurt 
by Competition 
“Probably the most important fac- 
tors contributing to present condi- 
tions,” it continued, “are the develop- 
ment of competing forms of communi- 


cation, such as long distance telephony 
and air mail, and destructive competi- 
tion within the industry for the re- 
maining diminishing volume of tele- 
graph business. 

Strenuous efforts of the competing 
telegraph carriers to prevent diversion 
of telegraph business to other forms of 
communication through reduced rate 
classifications have proven ineffectual. 
The available capacity, including sub- 
stantial duplication of facilities, of the 
existing telegraph carriers cannot be 
effectively or profitably utilized with 
the traffic available under existing cir- 
cumstances.” 

Consolidation, the commission be- 
lieves, ‘would, if properly safeguarded 
through effective regulation, maintain 
for the telegraph-using public the bene- 
fits inherent in competition in the 
communications field and result in the 
rehabilitation of an industry which at 
present offers little security for its em- 
ployes.”” It also feels that “communi- 
cation needs incident to national de- 
fense will be more effectively provided 
for’ by such unification. 

The report asserted that it would be 
“possible to superimpose the entire 
telegraph traffic upon the existing 
facilities of the telephone carriers,” 
maintaining efficient service in both 
fields, but added that “such a radical 
change in national legislative policy 
with respect to monopoly as a public 
servant would be fraught with serious 
consequences.”’ 

At present, the report said, the 
Western Union maintains nearly 
20,000 offices and about 43,000 em- 
ployes, and the Postal 4,400 offices 
(land lines) and 14,560 workers. De- 
velopment of the teletypewriter dhd 
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Chart illustrating the downward trend of operating revenues of large telegraph companies 

reporting to the FCC. Although only covering a three-year period, from September, 1936, 

through September, 1939, the downward movement indicates that competitive forms of long- 
distance communication have seriously affected revenues of the telegraph companies. 
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printer multiplex, it said, had largely 
reduced the number of required em- 
ployes and also the quantity of the 
transmitting plant in recent years. 


Decline of Telegraphy 
Started in 1930 

Some of the more important causes 
underlying the telegraph situation are: 
(a) Decline of telegraph as most im- 
portant intercity communications serv- 
ice; (b) leased private lines of Bell 
System and other competitive services; 
(c) attempts to retain or recover busi- 
ness, and (d) duplication of facilities. 

“In 1915,” the report said, ‘the 
telegraph was handling one-half of the 
long distance communication business 
of the nation. Today the telegraph 
revenues amount only to 28 per cent 
of the total expenditures for intercity 
communication. 

“For many years prior to 1930 the 
fluctuations from year to year in the 
volume of telegraph business coincided 
closely with the fluctuations in general 
business. The volume of telegraph 
business, therefore, was a good barom- 
eter of the general business trend. 
Since 1930 this has not been true. 

In attempts to stem the rising tide 
of telephone use for intercity com- 
munication, the telegraph carriers fur- 
ther alienated their revenues by the 
introduction of a variety of telegraph 
services performed at prices less than 
that for the basic telegraph service. 

The low rate classifications em- 
braced day letters, night telegrams, 
night letters, and, in the recent years 
time-wire service, serial message serv- 
ice, standardized text messages and 
telemeter service.” 

The report observes that “introduc- 
tion of speedy air mail service in 1926 
undoubtedly had a depressing reaction 
on the night-letter service of the tele- 
graph business.” 


Bell Agreement Refraining from 
Entering Telegraph Business 

“The 1879 agreement between the 
American Bell Telephone Co. and the 
Western Union Telegraph Co., ex- 
ecuted in settlement of telephone pat- 
ent litigation,’ the report continued, 
“obligated the American company and 
its successors to refrain from engaging 
in the telegraph business. This agree- 
ment did not prohibit the American 
company from leasing circuit facilities 
to others, to be used by the lessees in 
conducting their own business by tele- 
graph. 

“This leased wire service, revenues 
from which amounted to $16,834,000 
in 1938, has served to reduce sub- 
stantially the revenues and net income 
of the telegraph carriers. In 1931 the 
American company made a substantial 
portion of the advantages of leased 
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private line telegraph operations avail- 
able to a greatly increased market by 
the introduction of teletypewriter ex- 
change (TWX) service. 

The volume of TWX service and 
revenues have attained substantial 
magnitudes since its introduction, in- 
creasing from $995,000 in 1933 to 
$6,803,000 in 1938. 

Since 1920 the United States gov- 
ernment, through the army and the 
navy, has built up an extensive radio 
communication service by means of 





field. Despite vigorous competition of 
long distance telephone and air mail, 
the two principal domestic telegraph 
carriers in 1938 handled over 175,000,- 
000 messages and earned revenues in 
excess of $106,000,000, which show a 
distinct preference on the part of the 
public for a very substantial amount 
of rapid telegraph communication. 
This competition with telephone and 
air mail should not be jeopardized by 
permitting the collapse of the existing 
major telegraph carriers and the estab- 
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While operating revenues of large telegraph companies were decreasing, operating revenues 


of large telephone companies reporting to the FCC were steadily increasing. 


This chart 


shows that telephone companies’ operating revenues have maintained an upward movement 
compared with the downward movement of telegraph revenues on the facing chart. 


which a substantial part of government 
business previously handled over the 
facilities of telegraph carriers has been 
diverted from them.” 


Telegraph Revenues Adequate 
to Support Unified System 

“Even under present conditions,” 
the report states, “the two principal 
telegraph carriers have available ap- 
proximately $100,000,000 per annum 
in domestic revenue. This would seem 
to be sufficient revenue to adequately 
support a unified telegraph system if 
such system is soundly financed, and 
efficiently managed and operated un- 
der a sound rate structure. 

“If a unified telegraph system were 
to include not only the two principal 
wire telegraph systems but also the 
TWX and leased wire service presently 
furnished by the Bell System, the do- 
mestic business of the radiotelegraph 
carriers, and the small amount of 
business now handled by certain rail- 
roads, the revenue available would be 
about $133,000,000 per annum. 

Consolidation of the existing tele- 
graph carriers into one unified system, 
as compared with the many companies 
now furnishing telegraph service, will, 
if properly safeguarded, maintain for 
the American public the opportunity to 
share in such benefits as are inherent 
in competition in the communication 


lishment of a monopoly of all forms of 
wire communication in a company pri- 
marily interested in the development 
and expansion of the use of telephony. 
The important effect of consolidating 
telegraph carriers will be to eliminate 
destructive competition within the 
group of carriers now furnishing tele- 
graph service exclusively, or nearly 
exclusively. 

As the situation exists today, there 
is not only duplication of service and 
facilities as between air mail, tele- 
phone, and telegraph, but duplication 
within the telegraph industry. Public 
interest in the maintenance of adequate 
service does not require this duplica- 
tion in the telegraph field. 

It is obvious that Congress has in- 
tended that telephone, wire-telegraph, 
and radiotelegraph services in the com- 
munications field should not be under 
the control of a single person or en- 
tity. As long as Congress deems it ex- 
pedient to permit or require the pri- 
vate operation of parts of the national 
communication system, it is essential 
that this private operation be con- 
ducted in such a manner as to provide 
adequately for national defense. 

The fewer separate and distinct 
communication enterprises there are in 
operation, the more readily they can 
function as a part of the national de- 
fense system when occasion arises.” 
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OMATIC ELECTRIC 


WALITY 


, IS not by chance that Automatic Electric 


) equipment has gained a world-wide reputation 


for superlative performance and durability. It 





is rather the result of a deliberate and compre- 
hensive plan of quality control—control that 
begins with raw material and extends through 
every phase of design and manufacture. In 
every part of the Automatic Electric plant, 
men and women especially trained for their 
jobs, exercise constant vigilance over every 
process and every product to insure that the 
final equipment will serve the user long and 
faithfully. 


It is this unfailing vigilance in the manufacture 
that assures the customer unfailing quality in 
operation. It is another reason, too, why 
telephone engineers in all parts of the world 
recognize Automatic Electric equipment as 
the finest and most economical that money 
can buy. 


Whether your exchange is large or small, 
you can be sure of completely satisfactory 
performance and long term economy if you 
use Automatic Electric equinment. Why not 
discuss its adoption with our representative 
when he calls? Or, if you prefer, write us direct 
for full information. 


“a 


AUTOMATIC < ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 














Although making no specific recom- 
mendations, the report looked well 
ahead toward proposals which might be 
considered later in attacking the prob- 
lem it posed. 


Arguments Against Proposals 
That May Be Made 

“From the standpoint of unification 
of telegraph carriers,” it said, ‘“‘there 
are at least two alternatives in the do- 
mestic telegraph field. Either the 
wire-telegraph and radiotelegraph fa- 
cilities may be considered as separate 
problems in consolidation, or they may 
be considered as available for consoli- 
dation in one unified system. 

“The maintenance of a_ separate 
radiotelegraph system may be _ ob- 
jected to as in opposition to the con- 
cept of a properly-regulated monopoly 
being productive of the cheapest and 
best service to the public. 

However, it is equally, if not more 
important, that the development of 
radio be not in any way encumbered 
by a limitation upon its use which 
might result from its inclusion in a 
joint wire-radio system with adequate 
wire facilities to handle all available 
business. 

Domestic radiotelegraph carriers 
handle only a small portion of the 
domestic telegraph business at this 
time. It is not meant to imply that 
these revenues are not important from 
the standpoint of the wire-telegraph 
industry operating as it is on a very 
narrow margin. 

It is also entirely possible that with- 
in a period of years development in 
radio may be such as to make feasible 
a nation-wide radio system capable of 
handling a substantial part of domestic 
telegraph business. 

If and when radio develops to the 
point of constituting a substantial fac- 
tor in the domestic communication sys- 
tem, the commission may deal appro- 
priately with that problem.” 

Discussing monopoly considerations 
in consolidation, the report concluded: 

“In the light of all the cireum- 
stances a regulated monopoly covering 
the domestic wire telegraph field 
would not present an anomalous sit- 
uation. The present legislative policy 
permits a monopoly in the domestic 
telephone field. There is no control- 
ling reason for the maintenance of a 
different legislative policy for the wire 
telegraph. 


Telegraph Business Compared 
to Postoffice Service 
The telegraph business is somewhat 
comparable to the business carried on 
by the Postoffice Department in regard 
to the regular mails and to the air 
mails. 
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Operators at their positions in the new “leave-word" service bureau established by the New 
York Telephone Co. in its building at 228 East 56th street, New York City, to serve subscrib- 
ers of a selected area on an experimental basis. If there is public demand for the service, 
whose telephone number is “LEaveword 5-1212," it will be extended to other areas. This is 
the first time any Bell System company has furnished this particular kind of "leave-word" 
service. It is arranged for without contract—the subscriber simply telephones the bureau for 
service for any time of day or night. His telephone is answered while he is away. Calls are 
answered by the "Leave Word" operator who, of course, states who she is. She will take 
messages and give any message that has been left with her, either a general message for all 
callers or a specific message for a particular person. 


It is just as much a public utility as 
is the power company. The business 
is effected with a public interest. It is 
under a duty to serve all comers and 
to serve them at reasonable and non- 
discriminatory rates approved by the 
government. 

The duplication of telegraph lines 
and facilities serves no substantial pur- 
pose and, at the same time, entails 
heavy costs which directly or indirect- 
ly will eventually fall upon the shoul- 
ders of the public. 

The better alternative to such a 
competitive system may well be the 
substitution of one domestic wire tele- 
graph company which shall provide un- 
der strict regulation complete and ade- 
quate facilities and efficient services to 
the public at low rates. 

A consolidation of the existing tele- 
graph services without disturbing the 
situation in the radiotelegraph field 
would effect substantial improvement 
in existing conditions and any less 
acute problem brought about by the 
continued operation of radiotelegraph 
carriers in the domestic field could 
well await further study and develop- 
ments in the art.” 

“It is, of course, evident that before 
consolidation of two or more telegraph 
carriers can be effected, many legal, 
financial and operating problems must 
be solved,” points out the report, add- 
ing: “These and other matters will, of 
course, be considered by the commis- 
sion in approving any plan of consoli- 
dation which may be presented under 
appropriate legislation.” 

Chairman Wheeler of the Senate 


interstate commerce committee said 
that he would favor the consolidation 
if adequate safeguards are set up to 
protect labor and prevent monopolistic 
practices. 


Senator Wheeler Urges Protection 
for Workers 


“It is a natural monopoly and at the 
present both Western Union and Postal 
are destroying each other,’ Mr. 
Wheeler said. ‘However, I would 
have to know that labor will be taken 
care of before I approve consolidation. 

“The consolidated organization 
would still compete with the telephone, 
air mail and radio, and this competi- 
tion must be protected.” 

The American Federation of Labor, 
announced “vigorous” opposition to 
the FCC proposal to consolidate the 
telegraph companies. 

The Commercial Telegraphers’ 
Union, an A. F. of L. affiliate, which 
said it was the “dominant trade union 
in Western Union,” termed the pro- 
posal a “merger stampede, coldblood- 
edly pushed by a CIO union rendered 
desperate by fear of its liquidation.” 
The statement added that Western 
Union had about 45,000 employes and 
Postal about 15,000. 

Western Union employes, the C. T. 
U. said, “cannot calmly view a sugges- 
tion that they shall, in large num- 
bers, give up their jobs to make room 
for Postal employes and to enable the 
self-seeking American Communications 
Association (CIO) to save its face as 
a national labor organization.” 
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by Western Electric 


for Trustworthy Telephone Service 


When you buy telephone cable, it’s actually an economy 
to buy only the best. Western Electric lead-covered tele- 
phone cable—whether for underground or aerial use—is 
made to the strict Bell Telephone specifications for long- 
continued service as a means to lower overall costs. 

What’s more, when you buy your cable through 
GRAYBAR, you get the benefit of specialized knowledge 
in choosing the right cable for the job. 

GRAYBAR distributes a complete line of electrical sup- 
plies attuned to the needs of independent telephone 
companies. From GRAYBAR, too, you get extra values of 
adequate local stocks, prompt service, and well-in- 
formed purchasing assistance. 


GRAYBAR ELECTRIC COMPANY 
Offices in 82 principal cities 
Executive Offices—Graybar Bidg., N.Y. 
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ALREADY AN ESTABLISHED 
NAME IN THE TELEPHONE 
AND TELEGRAPH FIELD 





Adhere Rates nate 


(Minimum strength—- 
No. 12 B.W.G.) 
Amertel-135 grade 1213 Ibs. 


Amertel-85 grade 793 ibs. 
Amertel B.B. grade 476 ibs. 





Amertel has greater safety fac- 
tor—withstands heavier ice and 
wind loads ; 


Amertel has increased trans- 
mission efficiency at voice-fre- 
quency. 


Amertel makes longer spans 
possible 
Amertel-135 grade 350 fr. 


| | Amertel-85 grade 225 ft. 
ne B.B. grade 150ft. 


ee 


HE name Amertel, even though it is but a few months old, has 
already established itself as a leader in Telephone and Telegraph 

| wire economy. The most important improvements embodied in Amertel- 
85 and Amertel-135 are illustrated here, and a glance at these develop- 

| ments should convince you that it will be well worth your while to fully 
| investigate the many advantages Amertel can offer you. Our distributors 
| are in a position to supply you with Amertel-85 and Amertel-135 Tele- 


| phone Wire as well as the regular grades “EBB”—“BB” and “Steel.” 
| 


AMERICAN STEEL & WIRE COMPANY 


é Cleveland, Chicago and New York 


Columbia Steel Company, San Francisco, Pacific Coast Distributors 
United States Steel Export Company, New York 
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Side Cutting Plier has a long, 
fine spring 






UTICA 


DROP FORGE «TOOL 
CORPORATION 


UTICA, N.Y. 





Flashes and Plugs— 


News Briefs and Comments 


& 


More than 2,260 tons of silver 
money are collected annually from 
telephone pay stations in New York 
City. 

* * 

Burglars entered the Hollywood 
(Calif.) home of Wm. Gargan, movie 
actor, but took no valuables. Instead 
they ran up a long distance telephone 
bill amounting to $146. 


* * 


In the flush days prior to 1929 a 
Chicago millionaire had a telephone in 
every room of his eight-room apart- 
ment all painted to harmonize with 
the decorations. Today—no longer a 
millionaire—he has a coin-box tele- 
phone with one extension. 


* * 
A Chicago real-estate firm founded 


in 1855 uses lines on nine different 
telephone exchanges numbered 1855. 


* * 
The telephone leads the United 


States postoffice by a big margin as a 
carrier of communications. In 1938 


there were 23 billion telephone mes- 
sages in this country, compared to 14 
billion letters and post cards. 
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During the American Legion con- 
vention in Chicago recently telephone 
calls in loop hotels increased to 100 a 
minute, day and night. 


. 2 


A Toledo (Ohio) writer says: “It’s 
all right for the telephone operator to 
say ‘Number, please?’ to you, but she’d 
prefer that you not say ‘please’ after 
giving the number you want. ‘Please’ 
is too easily confused with ‘three’.’”’ 


2 


Telephones are used for the trans- 
mission of train orders over 148,211 
miles of railroad track in the United 
States, compared with 86,709 miles 
served by the telegraph. 


Mt. Gilead, Ohio, has two telephone 
operators—Mona and Nona Thomas— 
who are twins. They have worked in 
the same exchange 22 years. 
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Improvement Program 
for District of Columbia 


Expenditures of more than $930,000 
for construction of telephone plant and 
installation of equipment in the Dis- 
trict of Columbia were authorized 
December 28 at a meeting of the di- 
rectors of the Chesapeake & Potomac 
Telephone Co. of Washington, D. C. 

About $776,000 of the amount ap- 
propriated will be spent in the day-to- 
day work of installing and removing 
telephone equipment on_ subscribers’ 
premises during the first quarter of 
1940. About $77,000 will be spent for 
additional cable facilities in three sec- 
tions of the city. 

“The sum approved,” said C. A. 
Robinson, general manager, “brings 
the total appropriations of the com- 
pany for the year to a little over 
$5,900,000.” 

WwW WwW 


Southern Bell's Large 
Construction Program 
The Southern Bell Telephone & 
Telegraph Co. will spend $33,879,000 
on a construction program during 


1940, it was announced December 30 
by J. E. Warren, the company’s presi- 
dent. 

The program will involve additions, 
replacements and the installation and 
removal of telephones in nine south- 
eastern states—Louisiana, Mississippi, 
Kentucky, Tennessee, Georgia, Florida, 
North Carolina, South Carolina and 
Alabama, President Warren said. 


It is stated that the 1940 expendi- 
ture will be the largest for construc- 
tion projects in a single year of the 
company’s history. It is based on an 
estimated gain of 75,000 new tele- 
phones during 1940, following a gain 
of 88,000 in 1939, the largest the com- 
pany ever has recorded. 

Of the total to be spent during the 
year, $15,829,000 will be required for 
routine work involving a gross con- 
nection of 353,000 telephones, includ- 
ing changes of location, necessary to 
accomplish a gain of 75,000 new sta- 
tions. 

The company’s previous record year 
for expenditures on construction proj- 
ects was in 1929, when $33,120,000 
were spent. 
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The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


THE PROPER use of toll 
circuits is an important re- 
sponsibility of toll operators. 
Series No. 392 


OLL circuits represent an enor- 

I mous monetary investment to 

telephone companies; the num- 
ber of toll circuits provided is based 
upon the volume of toll business of- 
fered. ._In making this estimate, it 
is assumed that operators are using 
toll circuits as prescribed in the Toll 
Operating Practice; therefore, im- 
proper usage of toll circuits will re- 
sult in unnecessary “no circuit” con- 
ditions and delay in completing long 
distance calls. 

The first step in the proper usage 
of toll circuits is the selection of a 
circuit. From the circuits of the 
proper class on the first route the 
available circuit nearest the left of 
the group should be selected. If no 
circuit on the first route is available, 
a circuit on the alternate route 
should be selected if one is provided. 

On a direct circuit call, if one or 
more circuits in the group are desig- 
nated for use on terminal traffic 
only, a circuit so designated should 
be selected if one is available. If 
none is available and one or more 
circuits are designated for use on 
either terminal or built-up traffic, 
one of these circuits should be used. 
If no circuit designated for use on 
terminal traffic is available, consider 
that an NC (no circuit) condition 
exists. 

Similarly, on a_ built-up circuit 
call, if one or more circuits in the 
group are designated for use on 
built-up circuit traffic only, select a 
circuit so designated if one is avail- 
able. If none is available and one 
or more circuits are designated for 
use on either built-up circuit or ter- 
minal traffic, use one of these cir- 
cuits. If no circuit designated for 
use on built-up circuit traffic is avail- 
able, consider that an NC condition 
exists. 


In answer to question No. 5, if 
you encounter a “no circuit” condi- 
tion on the first route at a time when 
you have not previously tried the 
alternate route (or routes) and a 
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circuit is immediately available on 
an alternate route, do not leave a 
call order but say “Right,” clear the 
toll circuit, and try the alternate 
route. If you encounter NC on the 
first route under any other condi- 
tion, leave a call order, saying “call 
operator (no.) at (name of your 
office) (precedence).” 


After leaving a call order, you do 
not hold the circuit unless the inter- 
mediate operator requests you to do 
so. If she believes it will be pos- 
sible to secure a circuit within the 
five-minute time allowance for hold- 
ing the circuit, she will say, “Hold 
the circuit.” If, however, she has 
several call orders with an earlier 
filing and knows she will be unable 
to complete your call order within 
five minutes, there would be no ad- 
vantage or saving of time in re- 
questing you to hold the circuit; she 
will, therefore, say “Reléase this 
circuit” and will call you wheén'‘she 
is able to complete your call order. 

After clearing the circuit and 
passing the NC report, add 15 min- 
utes to the time at which the call 
order was left and enter this time, 
encircled, on the back of the ticket 
as if it were a subsequent attempt 
time. If your call order has not 
been completed at the time shown on 
the back of the ticket, refer the call 
to your supervisor. Do not AG the 
call order unless the supervisor 
authorizes you to do so. 


Questions from Illinois Operators 
1. What rate should appear on back 
of ticket when night and Sunday 
rate is used? 

When a BY report is verified, 
what is the procedure, and when 
is the next attempt made? 


3. Why is it desirable for an In and 
Through operator to acknowledge 
receipt of an order? 

4. Is it correct for an operator to 
tell a subscriber a line is busy 
on long distance? 


5. What is the correct routine on an 
NC circuit? Are you allowed to 
hold the circuit or should you ask 
for a call order? How many at- 
tempts should the operator make 
before doing either? 

The answers to these questions are 

given on page 31. 
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TYPE 12 
SUBSTATION 
PROTECTOR 


You can get full protection with 
lower maintenance costs by installing 
the SANDS Type 12 Indoor Protector. 
Its Type 2105 Discharge Block is self 
grounding on heavy currents, and auto- 
matically resets itself when the current 
ceases. Eliminates re-setting expense, 
and —best of all—you're assured of 
constant, unfailing protection. Put 
Type 12 at the top of your next supply 
order. 











TYPE 12 SPECIFICATIONS 
Uses wood or fibre fuses, as specified. 
Two piece porcelain base. Two Type 
2105 discharge blocks. Inside Mounting. 








A. AUTOMATIC 


YELECTRITL 


TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 








Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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CHECK 


these characteristics 
in your 


TELEPHONE BATTERIES 


DEPENDABILITY 


Cells used in the Twin-Six battery are pro- 
tected by Chrome’ —an ingredient which pre- 
vents power loss while the battery is standing 
idle—either when stored or between periods 
of use. As a result, dependable high working 
voltage is always ready for service — giving 
improved transmission and clearer reception. 





nal 


Why not figure your costs per month of serv- 
ice? See what a difference Burgess Twin-Sixes 
make in your profit statement. 






Ease of handling and instal- 
lation are features of this new 
Burgess design. Why not 
order a supply today? The 
cost is only 49¢ in lots of 30 
(59¢ in Pacific territory). 

Freight paid to yourtelephone 
“exchanges. 


Burgess Twin-Six BURGESS BATTERY 
ee, COMPANY 
FREEPORT, ILLINOIS 


BURGESS 


TELEPHONE BATTERIES 








Here and There 


in the Field 





Service Suspended; Unattended 
Dial Exchange Explodes! 

An unusual circumstance—probably 
the first of its kind on record—de- 
prived the town of Kilbourne, Ohio, 
of telephone service early Monday 
morning, January 8. The small unat- 
tended exchange, located in a brick 
masonry building “blew up”! The 
four walls of the building were blown 
outward by an explosion, completely 
wrecking the automatic dial equipment 
which served about 135 local subscrib- 
ers of the Northern Ohio Telephone Co. 

The small building was heated by gas. 
It is presumed that the pilot light on the 
gas heater went out. Later, when the 
thermostat controlling the heater op- 
erated for maintaining the tempera- 
ture gas flowed from the heater into 
the one-room building. 

A telephone call coming through the 
exchange, it is surmised, caused a 
small spark on the contacts of the 
equipment, igniting the free gas, and 
the destructive explosion followed. 
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Names of Presidents in 
Columbus, Ohio, Directory 
The last names of all presidents of 
the United States, except Calvin Cool- 
idge, appear in the Columbus telephone 





Thia shows the Telephone Companys Tax Burden 


/925 49359 
Property Property 
Corporation Corporation 
Auto License Autolicense 


Federa/Income FederalIncome 
State Income 
Federal 7a// Tax 
Federal Capital Stock 
Federa/ Excess 
Federa/ Gaso/ine 
State Gaso/ine 
State Corp. Comm 
State Sales 7a, 
State Purchase Tax 
Werkmanss Compensation 
Federal Unemployment 
State Unemp/oyment 
Federa/ Old Age 


Roove taxes more 4// above poy? fess 
then paid all the than the Government 
Government expense running expenses 














The great increase in kinds of taxes during 
the past |4 years is effectively shown in this 
chart which was designed by H. B. Couch, 
Secretary of the Kansas Telephone Associa- 
tion. Mr. Couch shows that in 1925 there 
were only four taxes paid by Kansas compa- 
nies while in 1939 there were 13 additional 
taxes collected, making a total of I7 taxes. 


directory of the Ohio Bell Telephone 
Co. This interesting fact was brought 
out by Harry Keys in the Columbus 
Sunday Dispatch of December 17 in 





Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapo- 


lis, January 23, 24 and 25. 


Texas Telephone Association, 
Plaza Hotel, San Antonio, March 
19, 20 and 21. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, March 
27 and 28. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 3 
and 4. 

Nebraska Telephone Associa- 
tion, Hotel Fort Kearney, Kear- 
ney, April 9 and 10. 

Iowa Independent Telephone 
Association, Fort Des Moines 
Hotel, Des Moines, April 16, 17 
and 18. 

Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 23 and 24. 





COMING CONVENTIONS 


United States Independent Tele- 
phone Association, Spring Confer- 
ence, Stevens Hotel, Chicago, May 


1 and 2. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 


Pennsylvania Independent Tele- 
phone Association, Yorktowne 


Hotel, York, May 16 and 17. 


The Illinois Telephone Asso- 
ciation, Hotel Pere Marquette, 


Peoria, May 28 and 29. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 
cuse, June 5 and 6. 


Oregon Independent Telephone 
Association and Washington Inde- 
pendent Telephone Association, 
Gorge Hotel, Hood River, Ore., 
Joint Meeting, June 28 and 29. 








TELEPHONY 








Ss A aie all 


20 ER 


2 Pine EH 


ane gener 


Tes al 


San 









































ry 
< 








A a pens 


eh 


_ 


AES 


—®. 








his cartoon feature, 
Basket.” 
In the caption describing the list- 
ings, Mr. Keys stated that ‘Columbus 
is surely a real American city. Its 
population is 94.7 per cent native born. 
Even the new telephone books contain 
the names of all presidents except Cal- 
vin Coolidge.” 
Mr. Keys presented 12 names, with 
street addresses and telephone num- 
bers, to illustrate how a president’s 
name appeared in the directory list- 
ings. Some of the examples are: 
Roger ARTHUR, WILSON avenue, 
GARFIELD 3467. 

Dr. Geo. HARDING, Broad S&t., 
ADAMS 8355. 

Mrs. Fred HOOVER, JEFFERSON 
Ave., ADAMS 9845. 

John A. McKINLEY, Siebert St., 
GARFIELD 7684. 

Mrs. J. MONROE, CLEVELAND 
Ave., JEFFERSON 1886. 

vv 


Southwestern Bell 
Organization Changes 
M. J. Stooker, general manager, 
Southwestern Bell Telephone Co., for 
Oklahoma since 1930, with headquar- 
ters at Oklahoma City, became general 
manager for the larger area of West- 


“The Buckeye 





ern Missouri and Kansas, at Kansas 
City, Mo., on January 1. He was suc- 
ceeded at Oklahoma City by Warren 
S. Miller, former division commercial 
superintendent at Kansas City. Mr. 
Stooker succeeded Carl A. Ulffers who 
had been general manager at Kansas 
City since 1926. 

Mr. Miller was succeeded at Kansas 
City by Stephen B. Eversull, former 
division general manager at Topeka. 
W. H. Reilly, previously commercial 
engineer for Texas, replaced Mr. 
Eversull at Topeka. 


Mr. Ulffers, who had been general 
manager at Kansas City since 1926, 
retired with 40 years of telephone 
service. Starting work at the age of 
14 in the St. Louis office of the Ameri- 
can Telephone & Telegraph Co., he 
entered the service of the Bell Tele- 
phone Co. of Missouri in 1905. He 
was made division commercial super- 
intendent in St. Louis, and in 1921 
was transferred to Topeka as general 
manager for Kansas. 

In 1926, Mr. Ulffers was appointed 
vice-president and general manager of 
the Kansas City Telephone Co. When 
that company was merged with the 
Southwestern Bell in 1927, Mr. Ulffers 
was made general manager for the 
Western Missouri and Kansas area. 
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of telephony. 





Use of Vacuum Tubes in 
Telephone Work Is Increasing. 
Learn About Them From 


FUNDAMENTAL 
ELECTRONICS 
AND VACUUM TUBES | 


By ARTHUR L. ALBERT 


Professor of Communication Engineering, 
Oregon State College 


Discusses the principles of electronics and the 
theory of vacuum tubes, photocells and copper- 
oxide varistors in radio and in telephone 
Stresses both the theory of these 
devices and the design and operation of cir- 
cuits in which they are used. The book is 
non-mathematical and of practical value to 
those in engineering and operating branches 


422 Pages — 6 by 9 in. — $4.50 


TELEPHONY PUBLISHING | 
CORPORATION 


608 S. Dearborn St., Chicago | 
WABash 8604 





Starting in 1917 with the Northwest- 
ern Bell Telephone Co., at Omaha, 
Neb., after graduating from the Uni- 
versity of Iowa, Mr. Stooker enlisted 
in the naval training school at Chicago 
in 1918 and was discharged when the 
war ended before he had finished 
training. 

He returned to telephone work at 
Omaha in 1919 and served in various 
capacities until 1924, when he was 
transferred to the Southwestern Bell 
at St. Louis, as general development 
engineer. From 1926 to March, 1927, 
he was division commercial superin- 
tendent in Kansas City. In March, 
1927, he was transferred to Dallas, 
Texas, with the same title. 

In 1929 Mr. Stooker returned to St. 
Louis as general commercial engineer 
and from there went to his Oklahoma 
position. During his nine years in 
Oklahoma City, Mr. Stooker was prom- 
inent in civic, church and boy scout af- 
fairs. 

Warren S. Miller, who succeeds Mr. 
Stooker, has had nearly 19 years’ tele- 
phone experience. He started in the 
commercial engineering department of 
the Southwestern Bell company at St. 
Louis in 1921, and by 1923 had ad- 
vanced to general rate engineer. Two 
years later he was transferred to Kan- 
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sas City as commercial engineer. In 
1930 he returned to St. Louis as gen- 
eral commercial engineer. 

Three years later Mr. Miller went to 
Topeka, Kans., as division general 
manager and two years later was sent 
to Kansas City as assistant general 


manager. He was appointed division 
commercial superintendent there in 
June, 1938. 


Mr. Eversull started with the com- 
pany in 1916 at Newton, Kans., as a 
wire chief’s helper. Later he was 
made manager at Peabody, Kans., and 
in 1920 was sent to Newton, as man- 





M. J. STOOKER, new general manager 

of the western Missouri and Kansas 

area of the Southwestern Bell Tele- 

phone Co., with headquarters at Kan- 

sas City, was formerly general man- 
ager at Oklahoma City. 


ager. He advanced to district man- 
ager at Parsons, Kans., then to com- 
mercial supervisor at Kansas City, and 
in 1935 was. made division general 
manager at Topeka. 

Mr. Reilly started his telephone 
work at Oklahoma City in 1924 asa 
counter clerk, and became manager at 
Tulsa in 1925. In 1927 he was ap- 


pointed division commercial engineer 
at Tulsa, and in 1928 returned to 
Oklahoma City as commercial en- 


gineer for Oklahoma. In March, 1939, 
he was made commercial engineer for 
Texas. 





Formerly division commercial super- 
intendent at Kansas City for the South- 
western Bell Telephone Co., WARREN 
S. MILLER has been appointed gen- 


eral manager at Oklahoma City. 





STEPHEN B. EVERSULL has been made 
division commercial superintendent at 
Kansas City for the Southwestern Bell 
Telephone Co. He was formerly divi- 
sion general manager at Topeka. 


W. H. REILLY becomes division general 
manager at Topeka, Kans., for the 
Southwestern Bell Telephone Co. He 
was formerly located at Dallas as com- 
mercial engineer for Texas. 
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Strowger Club Honors 
Harry P. Mahoney 

Harry P. Mahoney, chief engineer 
of Associated Telephone & Telegraph 
Company and for 35 years active in 
the technical and commercial applica- 
tion of the Strowger system of auto- 
matic telephony, was selected last 
month as the recipient of the sixth 
Talbot G. Martin award. This is pre- 
sented annually by the Strowger Auto- 
matic Club for outstanding contribu- 
tions to the art of communication. The 
club is an organization of employes 
of Automatic Electric Company and 
its affiliated companies, and the award 
was made at its regular December 
meeting in Chicago. 

Mr. Mahoney’s connection with auto- 
matic telephony commenced in 1905, 
when he entered the employ of Auto- 
matic Electric Company. From the 
beginning he carried on his study of 
telephone problems with the closest 
contact with operating organizations. 
His work during the years has conse- 
quently reflected a full appreciation 
of the operating executive’s viewpoint. 
One of his early accomplishments was 
the introduction of scientific methods 
of installing, operating and maintain- 
ing Strowger automatic exchanges. 





Department 


During the past 25 years Mr. Ma- 
honey’s activities have been largely 
international in scope. He has made 
several trips to Europe, and has also 
traveled extensively in South and Cen- 
tral America and the Orient, in pro- 
moting the world-wide spread of auto- 
matic telephony from its American 
origins. Beginning in 1925, he spent 
several years in London as consulting 
engineer in connection with the intro- 
duction of Strowger automatic system 
into the Greater London network. 

While abroad he maintained contact 
with the telephone field in the United 
States as superintendent of installation 
and operation of Automatic Electric 
Company. During 1934, he served as 
president of Associated Electric Lab- 
oratories, Inc., and in January, 1936, 
took over his present duties as chief 
engineer of Associated Telephone & 
Telegraph Company. 


Prior to the presentation of the 
award, H. J. Roberts, president of the 
club, turned the meeting over to C. M. 
Candy, chief patent attorney for Asso- 
ciated Electric Laboratories, Inc., who 
gave a talk entitled “Fifty Years of 
Progress in Automatic Telephony.” 

Mr. Candy outlined the principal 
steps in the progressive development of 


Presentation of the sixth Talbot G. Martin award. This is made annually by the Strowger 

Automatic Club for outstanding contributions to the art of communication. Standing left to 

right are: H. J. ROBERTS, president of the club, W. H. PERKINS of Automatic Electric 

Company's engineering department, HARRY P. MAHONEY, chief engineer of the Associated 

Telephone & Telegraph Company, and C. M. CANDY, chief patent attorney for Associated 
Electric Laboratories, Inc. 
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the Strowger system from the original 
Strowger invention of 1889 to the pres- 
ent day. He concluded with a resume 
of Mr. Mahoney’s career and his con- 
tributions to telephone progress. The 
presentation of the Martin award was 
made by W. H. Perkins of Automatic 
Electric’s engineering department, who 
has been a friend and associate of Mr. 
Mahoney for many years. 


A novel and interesting feature of 
the meeting was the souvenir program 
—a facsimile of Strowger’s original 
patent for an automatic telephone sys- 
tem, filed March 12, 1889, and awarded 
March 10, 1891. 


_— = 


International Nickel Co.'s 
Technical Service 

The addition of Dr. William A. 
Mudge to the technical service divi- 
sion of the New York office of the 
International Nickel Co., Inc., has been 
announced by A. J. Wadhams, vice- 
president and manager of the com- 
pany’s development and research divi- 
sion. 

For the past 17 years Dr. Mudge 
has been superintendent of research, 
superintendent of the refinery and 
works metallurgist at the Internation- 
al’s Huntington (W. Va.) rolling mill. 
Before being transferred to the Hunt- 
ington plant, Dr. Mudge spent two 
years at the company’s Bayonne, (N.J.) 
refinery, where he joined International 
Nickel in 1920. 
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Glass-Brick Building, New 
Equipment for Caldwell, Kans. 
By J. R. SHIPLEY, Representative, 
Kellogg Switchboard & Supply Co. 
Completion of a new exchange build- 
ing and installation of a new common 
battery Kellogg two-position Master- 
built switchboard together with all ac- 
cessory central office equipment, gave 
Caldwell one of the finest telephone 
systems in Kansas. The modern build- 


| ing of the Caldwell Telephone Co. has 


glass brick walls, inlaid floor coverings 
throughout its interior, a striking color 
scheme enhanced by unusual lighting 
facilities, and many more interesting 
features. 

The new common battery system re- 
places a magneto plant. Instead of 
old magneto telephone sets, modern, 
convenient Kellogg combination desk 
Masterphones and beautiful bakelite 
wall Masterphones are provided. These 
compact instruments have non-posi- 
tional transmitters with their excellent 
transmission regardless of how held by 
the person using the instrument. 


For present requirements, the switch- 





Here is the 6-800 Kellogg Masterbuilt switch- 

board in the Caldwell, Kans., exchange. Note 

how the rear of the board opens into the 
terminal room. 


SEE 





The neat, easily-accessible arrangement of 
equipment in the terminal room of the Cald- 
well exchange makes this an ideal installation. 


board is equipped with 460 common 
battery lines, 30 magneto rural lines 
and 34 universal cord circuits. De- 
signed for fast, efficient service, this 
new Masterbuilt equipment is capable 
of meeting sudden traffic loads which 
may be imposed on it. Caldwell is a 
progressive town and should unex- 
pected growth occur, even beyond nor- 
mal expectations, the new equipment 
can be expanded easily to take care 
of it. 

Mrs. Alice Shiflett, owner, and J. E. 
Moore, manager of the Caldwell Tele- 
phone Co., have done an excellent job 
in modernizing the exchange. They 
are doing their share in keeping Kan- 
sas ranking as a high state in the num- 
ber of telephones per capita. 
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New General Manager of 
John A. Roebling's Sons Co. 


Charles G. Williams, formerly vice- 
president in charge of purchasing and 
manufacturing operations for the 15 
plants of the American Chain & Cable 
Co., Inc., has been appointed general 
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manager of the John A. Roebling’s 
Sons Co., Trenton, N. J. 

Mr. Williams was born in Hartford, 
Conn., on August 25, 1885. He at- 
tended the Phillips Andover School in 
Andover, Mass., and later received his 
degree in mechanical engineering from 
the Sheffield Scientific School, Yale 
University, class of 1908. 

After leaving college, he was em- 
ployed for a time by the Terry Steam 
Turbine Co. of Hartford, Conn., as a 
member of its engineering department. 
In January, 1913, he was made pur- 
chasing agent of the American Chain 
& Cable Co. plant at Oneida, N. Y. 

Shortly after the acquisition of the 
Standard Chain Co. in 1916, he was 
appointed general purchasing agent of 
all plants of the company and was, in 
1928, made general production man- 


ager. In 1930, Mr. Williams became 
a director of the company, and in 1936 
was appointed vice-president in charge 
of all manufacturing operations in the 
15 plants of the company. 

Mr. Williams will assume his duties 
with the John A. Roebling’s Sons Co. 
on March 1, 1940. 
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Dog Dies; Was Listed 
in Telephone Directory 
Sammy Boy, probably the only dog 
ever to have his name and telephone 
number listed in a telephone directory, 
died recently at 16 years of age. He 
was a Siberian Samoyed, was brought 
to America when a puppy by the Arc- 
tic explorer, Roald Amundsen, and 

lived in Los Angeles, Calif. 


Commission and 
Court Activities 





FCC Releases Salary Data 
of Wire Officials 


The Federal Communications Com- 
mission reported January 5 that 568 
officials of telephone and telegraph con- 
cerns received salaries of $10,000 or 
more in 1938, the same number as in 
1937. The number of such salaries 
in the telephone industry increased 
from 515 to 520, but there was a de- 
crease from 53 to 48 in the telegraph 
industry. 

The report showed six telephone of- 
ficials with salaries of $62,500 or more 
and one telegraph official in the same 
class. 

Using titles but not names, the re- 
port listed 123 salaries of the American 
Telephone & Telegraph Co. of $10,000 
or more, headed by the president’s 
$206,250. Other salaries of the com- 
pany’s officials of $50,000 or more in- 
cluded: 

Vice-president and director, $100,- 
000; vice-president and general coun- 
sel, $75,000; vice-president and chief 
engineer, $75,000; vice-president and 
director, $66,000; vice-president, $66,- 
000; vice-president, $55,000, and vice- 
president and chief engineer, $50,000. 

The highest telegraph salary reported 
was $85,000 received by the president 
of the Western Union Telegraph Co. 
The chairman of its board of directors 
received $50,000. 

The report showed 222 telephone 
workers received from $10,000 to $12,- 
500 and six received $62,500 or more. 
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In the telegraph industry 13 officials 
received from $10,000 to $12,500. 

The report listed 123 A.T. & T. of- 
ficials who received more than $10,000. 
It showed that a total of 116 telephone 
and telegraph officials received pay 
raises in 1938 while three took pay 
cuts. 
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Telephone Service and 
Florida Racing Information 
Litigation in which Walter Hagerty, 
Jacksonville, Fla., seeks to obtain wire 
service for racing information pur- 
poses on January 4 resolved itself into 
the question of whether the Southern 
Bell Telephone & Telegraph Co. has 
the discretionary power under Florida 


public utility laws to refuse such 
service. 
After a hearing January 3 in 


Jacksonville, Circuit Judge Dewitt T. 
Gray took the Hagerty suit under ad- 
visement pending filing of briefs for 
both sides on that phase of the case. 

Mr. Hagerty recently obtained an 
alternative writ of mandamus requir- 
ing the telephone company to show 
cause why it should not install such 
service for publication in a “scratch 
sheet”’ which his petition said was pur- 
chased by some “so-called bookies or 
bookmakers.” 


The case attracted the interest of | 


state and federal governments in the 
light of the recent suspension of M. L. 
Annenberg’s nation-wide racing infor- 
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mation network which was the chief 
source of race results for bookmakers. 

Louis Joel, attorney for Mr. Hag- 
erty, said his client was not connected 
with any gambling operations and that 
the state’s public utility laws entitled 
him to the service. 
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Illinois Supreme Court Rules 
Franchise Is Assignable 

The Illinois Supreme Court in a de- 
cision on December 15, held that, “a 
grant to a corporation to use public 
streets, which fixes no definite time for 
the continuation of the right, is con- 
strued in the absence of anything to 
show a contrary intention, as a license 
for the life of the grantee corporation. 
Such a franchise is assignable when it 
is given to the grantee, its successors 
and assigns.” 

The court held further that if the 
franchise is regularly assigned ‘“‘it 
would make no difference whether the 
original grantee or any of the inter- 
vening holders afterward dissolved.” 

The opinion was given in the case 
of the village of West City v. Illinois 
Commercial Telephone Co. in which 
the village attempted to repeal and 
revoke a franchise granted to the Ohio 
& Mississippi Valley Telephone Co., a 
predecessor of the Illinois Commercial 
company, even though the franchise 
had been regularly assigned and the 
consideration for the grant had been 
paid. 

The village contended that the fran- 
chise was void because the original 
grantee, the Ohio & Mississippi Valley 
Telephone Co., was dissolved and no 
longer in existence. This contention 
was overruled by the high state court. 
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Reproduction Costs Studied 
at Washington Rate Hearings 

Testimony regarding reproduction 
cost estimates furnished by the Pacific 
Telephone & Telegraph Co. were ques- 
tioned by the Washington Department 
of Public Service at hearings held dur- 
ing the week of January 2. The hear- 
ings were conducted by the state de- 
partment in its investigation of the 
rate structure of the Pacific company 
and the rate changes proposed by the 
company for its Washington exchanges. 
The Pacific company on January 5 
asked that the “deadline” of January 
10 for the commission’s ruling on the 
rate changes be extended. It was 
taken under advisement. 

I. F. Dix, vice-president of the 
Washington-Idaho area of the Pacific 
company, on January 2 in an exhibit 
requested by the department, estimated 
the company’s profits in 1940 under 





the proposed rates would amount to 
$3,013,982 in Washington state. Un- 
der present rates, profits were esti- 
mated at $1,999,610. Mr. Dix said 
the rate of return on the company’s 
investment under the proposed rates 
would rise to 4.14 per cent. This com- 
pares with the company’s estimated 
return of 1.86 per cent on its invest- 
ment in 1938. 

Mr. Dix testified further that if the 
company’s request—that it pass on to 
its subscribers city occupational taxes 
—be granted, revenues in 1940 would 
give a 3.16 per cent return on invest- 
ment. He estimated that on the basis 
of the department’s approval of the 
occupational tax request and of the 
company’s proposed change in its long 
distance toll rates, the rate of return 
this year would be 3.32 per cent. 

F. D. Tellwright, chief engineer of 
the Pacific company, in giving repro- 
duction cost estimates on January 3, 
said that an earth-boring machine with 
two workers would dig 61,120 holes 
for telephone poles in Washington 
state at a cost of 60 cents a hole or at 
a total expense of $36,672. 

John A. Kavaney, assistant attorney- 
general representing the state, in cross- 
examining the witness sought to show 
that with a third worker on the job, 
the holes could be dug more quickly 
and at less expense. 

In response to questions, Mr. Tell- 
wright said that three men _ usually 
were employed with an earth-boring 
machine, but that in computing the 
company’s reproduction costs, only 
two workers were figured in company 
estimates. 

Mr. Tellwright also testified that 
errors in the company’s estimated cost 
of reproducing its plant in Washington 
state resulted in a $78,278 net under- 
statement of the reproduction cost. He 
computed the figure at the request of 
Albert E. Stephan, counsel for the de- 
partment. Mr. Stephan previously in- 
troduced testimony by company ac- 
countants showing several errors in the 
company’s exhibits on reproduction 
costs. 

J. M. Kenney, a company engineer, 
on January 4 gave technical testimony 
on how the company computed its esti- 
mated cost of reproducing its plant in 
Washington. Largest of the errors to 
which Mr. Kenney testified was one 
amounting to $973.50 in computing 
reproduction of central office equip- 
ment. 

Examined by Mr. Stephan, the wit- 
ness testified to two further errors 
amounting to $2 each in connection 
with the appraisal of the company’s 
central-office equipment. 

In a surprise move, the Pacific com- 
pany on January 5 requested the de- 
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ator 50 at Taylorville. 


tained. 


4. Yes. 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 23 


1. If the rate is a reduced station rate, enter, for example, “N35. 
If the rate is a reduced person rate, enter, for example, “PN 


2. In verifying a BY report, say to the TTC, for example, “Oper- 
Verify 2180 BY.” 
reach the calling station and pass the report. 
attempts 20 minutes from the time the initial report of BY was 
received on the previous attempt until a different report is ob- 


3. This action signifies that the order has been understood and 
that the proper action will be taken. 

If the calling party complains or questions the BY report, 
refer the call to the supervisor or chief operator. 

5. Please refer to preface for answer to this query. 


Clear the toll circuit, 
Continue to make 








partment to extend the January 10 
“deadline,” when the department is 
scheduled to rule on the company’s 
proposal for state-wide changes in tele- 
phone rate structure. Arthur M. Gar- 
rison and Ralph S. Benjamin, depart- 
ment supervisors, took the motion 
under advisement. 

Prosecutor B. Gray Warner, repre- 
senting King county in protesting the 
proposed rate changes, announced he 
would oppose the company’s attempt 
to extend the deadline and will not ac- 
cede to the company’s waiver of the 
time limit. The prosecutor held fur- 
ther that the department is required 
by law to render its decision not later 
than midnight January 10. 

Just prior to the adjournment Janu- 
ary 5 Mr. Warner obtained the depart- 
ment’s permission to introduce a 
county exhibit. The exhibit held that 
on a depreciation rate basis, the Pacific 
company, under rates proposed in 
Seattle would earn 11.007 per cent on 
its investment. 

The exhibit, drawn by Deputy Prose- 
cutor Harry A. Bowen, held further 
that if the proposed rates had been in 
effect in 1938, the company would 
have earned a net profit in Seattle of 
$2,021,545. This compares with the 
company’s computation that it would 
have earned $1,433,837 in 1938 in 
Seattle if the proposed rates had been 
in effect. 
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Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

December 26: Southern Bell Tele- 
phone & Telegraph Co. requested 
authority to supplement existing facili- 
ties between Florence and Marion, 
a. C. 

December 26: New England Tele- 
phone & Telegraph Co. requested 
authority to acquire and operate cer- 
tain facilities of the Central Telephone 
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Co., in the northwestern 
the state of Vermont. 


portion of 


Georgia Public Service Commission 

December 21: Hearing on applica- 
tion of Milledgeville Telephone & 
Telegraph Co. for permission to install 
dial telephones in Milledgeville at in- 
creased rates. 

The commission granted a request of 
a group opposing the project 15 days 
in which to prepare and submit evi- 
dence to support their objections. 

The company’s petition for increased 
rates was based upon the claim that 
installation of dial equipment will re- 
quire expenditure of approximately 
$75,000, and that additional revenue 
is necessary to amortize a loan to se- 
cure the needed funds. 


Illinois Commerce Commission 

January 11: Further hearing in 
Chicago on application of Illinois Bell 
Telephone Co. to change rates in Calu- 
met Park, Cook county. The village 
of Calumet Park, the Cedar Park 
Cemetery Association, Inc., and John 
Pizza have filed complaints to the pro- 
posed change. 


Indiana Public Service Commission 

December 20: The Eureka Tele- 
phone Co., of Corydon, filed petitions 
requesting approval of increases and 
adjustments in rates and authority to 
issue $30,000 in bonds to obtain money 
to make service improvements. The 
company stated that the bonds would 
be paid by the creation of a sinking 
fund into which would be paid $125 
per month the first year of the new 
rates and $250 per month thereafter. 
Every six months the account will be 
used to redeem a portion of the bonds. 


Michigan Public Service Commission 

January 19: Hearing in Lansing on 
application of Michigan Bell Telephone 
Co. to change rates in Brighton. 


Maryland Public Service Commission 

January 3: Hearing on complaint of 
the Severn News Co., Inc., of Balti- 
more, that its telephone service was 
ordered terminated through a mistake 
by a law firm. The complaint said the 
News company, a Delaware corpora- 
tion, had been informed by the Chesa- 
peake & Potomac Telephone Co. of 
Baltimore, Md., that orders for the 
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This new cable ring machine performs 
eight precision bending and cutting opera 
tions in less than a second to form the size 
and shape of one Chance Cable Ring 


Many months were required to perfect 
the intricate, precision mechanism of this 
machine. Many tests and experiments were 
required to see that the rings produced had 
all the desirable features that could be built 
into a cable ring The results have been 
gratifying, for this perfected cable ring is 
easier to install, holds tight to the mes- 
senger without slipping or jumping off 
and reduces sheath cutting to a minimum 
because of a smooth rounded bearing sur- 
face and smooth galvanizing 





Chance No-Tangle Packed Cable 
Rings are easy to install because the 
spiral gripping hook permits a lever- 
age action and minimizes the 
need for gripping the ring. “A 
twist of the wrist and they’re on.’”’ 


WRITE FOR DETAILS AND PRICES 


ie 


IN OUSTRIES) 


A-B-CHANCE CO- <r 


MISSOURI 
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. Supe uior Feature 
BUILDERS SPECIALTIES 


SPRING WING TOGGLES 


For absolute se- 
curity, economy 
and all-around de- 

pendability, insist 


problems in hollow 
material. Stip 
through the small- 
est hole and open 
in a minimum space. Equal gripping and 
holding strength on both wings—will not 
tear loose from anchorage. 
Toggle head is attached to the screw by 
a trunion nut to provide wider working tolerance 
and cut down stock requirements. 
THE PAINE co 2947 Carroll Ave. 
° Chicago, U.S.A. 
New York Warehouse: 48 Warren St. 
Branch Offices in Principal Cities 
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TELEPHONE FORM PRINTING 


LITHOGRAPHED STATIONERY + DIRECTORIES 
FORT WAYNE PRINTING COMPANY 


om FORT WAYNE INDIANA *x 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 

| Southern Yellow Pine Poles. Plants: 

Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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service cancellation had been received 
from a Chicago law firm, identified as 
counsel for the News company. 

“The petitioner did not authorize 
any such order,” the complaint said, 
“and believes it was sent under the 
mistaken belief of this firm of attor- 
neys that the Severn News Co., Inc., 
was affiliated with a nationwide news 
service represented by the firm of at- 
torneys.”’ 


New York Public Service Commission 

January 12: Hearing in New York 
on proceeding on motion of the com- 
mission as to rates and charges of New 
York Telephone Co. — 


Ohio Public Utilities Commission 


December 26: Approval granted 
joint application of the Ohio Bell Tele- 
phone Co. for authority to purchase 
and the Highland County Telephone 
Co. to sell the latter’s outstanding 
stock for $156,568.19, all of the prop- 
erty of that company. 

December 26: With a reservation 
that the rights of no existing subscrib- 
ers shall be affected thereby, commis- 
sion approved the boundaries of the 
following exchanges: 

Eastern Telephone Co.—Adamsville, 
Frazeysburg, Palmyra, and Windham. 

Berlin Center Telephone Co.—Ber- 
lin Center. 

Crooksville Telephone Co.—Crooks- 
ville. 

Damascus Telephone Co.—Damascus 
and North Benton. 

Mt. Vernon Telephone Corp. 
Fredericktown, Mt. Vernon, and Cen- 
terburg. 

Peoples Telephone Co. — Bartlett, 
Chesterhill, Morganville, Pennsville 
and Stockport. 

Riverside Telephone Co. — McCon- 
nelsville. 

Rush Creek Telephone Co.—Junc- 
tion City. 

Union Telephone Co.—Glouster. 

Ohio Standard Telephone Co. 
man. 

December 27: The final order in the 
Ohio Bell Telephone Co. statewide rate 
case entered by the commission when 
it discharged 42 surety bonds given by 
the company to cover refunds to sub- 
scribers ordered by commission in 
1938. 

This final action was taken after the 
company had filed a report setting 
forth the statement that, in full com- 
pliance with the provisions of the com- 
mission’s order of November 21, 1939, 
it had on December 21 mailed checks 
for the total unpaid refunds, $291,119, 
to the municipal and county treasurers 
prescribed in the order. 

In filing this report the telephone 
company asked the discharge of the 
42 surety bonds. 

December 28: Joint application filed 
by the Geneva Telephone Co. for 
authority to purchase and the Perry 
Telephone Co. to sell for $9,800 all the 
latter’s property and business. The 
Geneva company requested authority 
to finance the transaction by issuing 
not more than $9,800 par value of its 
$10 common stock (supplying any de- 
ficiency which the commission may find 
in valuing the property of the Perry 
company from its surplus and upon 
such purchase to substitute its rate 
schedule). 





Sea- 








The proposed rate schedule is: Busi- 
ness individual, $4.00; business two- 
party, $3.50, and business rural, $3.50. 
Residence individual, $3.00; residence 
four-party, $2.25, and residence rural, 
$2.25, which entitles subscribers to 
free service to Geneva and Madison. 

January 2: Ohio Associated Tele- 
phone Co. authorized to purchase the 
Scott Telephone Co. for $14,979.59, 
and finance the purchase by the issue 
and sale at $5 per share of 2,995 
shares of no par common stock. The 
transaction is to be consummated as of 
November 30, 1939. 

January 2: The commission ap- 
proved and filed new toll contracts of 
the Ohio Bell Telephone Co. with the 
Bucyrus Telephone Co., the Citizens 





THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS © VALUATIONS 
REPORTS 

CHICAGO @ MILWAUKEE @ NEW YORK 

WASHINGTON @ And Other Principal Cities 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 a = STREET 


Appraisale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 


Cons on Su ion 
——_- 
te Investigations 


1510 Linceln Bank Tewer Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 
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Classified Section 

Rates 10 cents per word payable in advance. 

Minimum charge $2.00 for 20 words or less. 


RECONSTRUCTED EQUIPMENT 


Am. Elec. No. 696 inside connection Pony 
type 4-bar 1000-1600 or 2500 ohm ringer 
compacts with short arm and equipped 
with Kellogg trans. & rec. @ 4 

Kellogg latest type No. 2800 Pony com- 
pacts with short arm 4-bar 1000-1600 or 
2500 ohm ringer @ $9.25—5-bar @ 

Stromberg Carlson No. 896 Pony type 
compacts 3-bar 1000-1600 or 2500 ohm 
ringer @ $8.00—4-bar $9.00—5-bar @ 

Stromberg No. 988 desk stand with ex- 
ternal line post connection 3-bar 1000- 
1600 or 2500 ohm ringer signal set $8.75 
—4-bar $9.50—5-bar 

Model No. 6 Style C. flush type spring 
drive Calculagraphs with auto ribbon 
rewind. Complete with new ribbon @ 

Kellogg No. 631 central battery steel 
hotel set with booster coil straight line 
or 16-33-50 or 66 cycle ringers @.... 

Automatic Elec. No. 12-25 P.A.X. 2 wire 
Full Automatic Swbd. with 16 lines 
equipped wired for 25 and 3 links 
equipped wired for 6 complete with 
charging panel, less. batteries and 
charger @ 

Kellogg No. 
densers @ rer rie ; 

Kellogg No. 115 desk type Grabaphone 
complete with 3 cond. cord wired for 
use with any standard signal set @ 

Stromberg Carlson No. 101 floor type 
P. B. X. Board with 60 local lamp 
line fully equipped and 5 jack ending 
trunks, 5 single ringing double super- 
vision cord equipments, hand gen., etc. 
Complete nies «ee i ih ete ane 


53—103—67—or 37 con- 


140.00 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 21st St. 
Chicago, Ill. 








HELP WANTED 


WANTED: INSTALLERS. Young 
men who have actually worked on auto- 
matic, semi-automatic, or manual tele- 
phone equipment. Preference will be 
given to men with at least two or three 
years’ experience. In reply state age, 
education, and salary expected. Write 
8880, care of TELEPHONY. 


WANTED: Man experienced in main- 
tenance of outside plant and switchboard 
central energy system, harmonic ringing, 
not over 35 years old, willing work out- 
side most time, city 5,000 population, 
northwest, state yearly salary expected. 
Address No. 8884, care of TELEPHONY. 


HELP WANTED: Position is open 
for man who can qualify as manager for 
medium-sized exchange. Both plant and 
commercial experience desirable, as well 
as familiarity with accounting and regula- 
tory methods. Location Pacific Coast. 
Write No. 8886, care of TELEPHONY. 








WANTED TO BUY 


FOR SALE 





WANTED TO BUY: Used Western 
Electric 48-A generators and Western 
Electric and Kellogg straight line ringers 
Write No. 8888, care of TELEPHONY 


FOR SALE: Magneto Telephone Ex- 
change, 400 subscribers. Plant in excellent 
condition. Located Northwest Iowa. 
Write No. 8887, care of TELEPHONY 











CALCULAGRAPHS 


6-C AND 6A 
Either 
COMPLETELY RECONDITIONED 
or 
AS ARE BUT COMPLETE AND TESTED 
AUTOMATIC RIBBON REWIND 


Write for Prices 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


OHIO 

















Telephone Co. of Waterville, the Desh- 
ler-Crescent Telephone Co., the Green 
Springs Telephone & Electric Co., the 
Lemoyne Telephone Co., the North- 
western Telephone Co. of Defiance, the 
Oil Belt Telephone Co., the Ottawa 
Telephone Co., the Rising Bell Tele- 
phone Co., the Shelby Telephone Co., 
the Van Wert Home Telephone Co. 
and the Webster Telephone Co. 

January 2: Ohio Bell Telephone Co. 
authorized to establish for an experi- 
mental operation until June 1, 1941, a 
“no-answer” service at its exchanges in 
Bloomingburg, Jeffersonville, New Hol- 
land and Washington C. H. A sub- 
scriber for a monthly charge of $1.00, 
plus 5 cents per message handled may 
have recorded messages received in his 
absence, or may leave messages for 
callers in his absence. 

January 4: Conditioned that no 
change be made in the method used in 
determining toll charges or in the pre- 
vailing tolls for various distances, the 
commission authorized the Ohio Bell 
Telephone Co. to revise its toll rate 
and route guide to show Lowelville as 
a rate center. 


Virginia State Corporation Commission 

December 18: Home Telephone & 
Telegraph Co. of Virginia given author- 
ity to issue demand notes of $50,000 
and the Carolina Telephone & Tele- 
graph Co. authorized to purchase them. 


West Virginia Public Service 
Commission 

January 9: Hearing on commission’s 
order directing the Boothsville Tele- 
phone Co. to show cause why its certifi- 
cate to serve communities between 
Saltwell and Kilarm should not be can- 
celed. 

The commission said several in- 
formal complaints had been filed and 
that its engineer had found the service 
“inadequate and_ inefficient.” The 
Chesapeake & Potomac Telephone Co. 
of West Virginia would be _ given 
authority to serve the affected com- 
munities should the certificate be with- 
drawn. 

M. F. Dunham, of Hepzibah, presi- 
dent of the Boothsville Telephone Co. 
said he was not clear as to which of 
his company’s lines the commission re- 
ferred. He stated that the company 
had offered to make repairs on one of 
the lines if the customers would pay 
up their bills but his proposition had 
not been accepted. 


Wisconsin Public Service Commission 

January 10: Hearings in Madison 
on applications of the Commonwealth 
Telephone Co. for authority to sell and 
to abandon certain lines located in 
Highland, Castle Rock and Muscoda; on 
application of J. F. Shemak for author- 
ity to transact business as a_ public 
utility furnishing service under the 
name of the Rocky Point Telephone 
Co. in the towns of Castle Rock and 
Highland; and on joint application of 
Philip P. McGuire and Joseph Novak 
for authority to transact business as a 
telephone company in the towns of 
Castle Rock and Highland. 

January 10: Hearing in Sparta on 
application of the New Cashton Tele- 
phone Co. for authority to revise its 
rates. 

January 10: Hearing in Sparta on 
application of the Bangor Telephone 
Co. for authority to revise its rates. 


TELEPHONY 
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SUCCESS STORY... 


In A Package! 


For nearly fifty years the “Eveready” 











“Columbia” “Gray Label” Long Life 
Telephone Cell has served the tele- 





phone industry. 

There are three reasons why this 
outstanding Telephone Cell has won 
and kept the respect of those that 


rely On it. 





1. Long Life! 
2. Greater Economy! 


3. Improves Transmission 
Efficiency Standards! 


AND REMEMBER: Improvement —con- 
stant improvement—is an “Eveready” 


tradition! 


NATIONAL CARBON COMPANY, INC. 
General Offices: New York, N.Y. * Branches: Chicago and San Francisco 


Unit of Union Carbide (ij and Carbon Corporation 


The words “Eveready’’, “Columbia” and “Gray Label” are trade-marks of 
National Carbon Company, Inc. 








